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Share	posts.	Aim	to	make	a	profit.	Profit	is	the	difference	between	income	and	expenses.	The	person	who	risks	time	and	money	to	manage	and	start	a	business	is	called	an	entrepreneur.	Entrepreneurs	can	risk	wasting	time	and	money	on	a	business.	The	reward	of	taking	risks	is	profit.	Conversely,	if	the	company	has	not	done	so	well,	this	happens	at	a
loss	(expenses>	revenue).	Secondly,	there	is	another	type	of	organization,	called	a	non-profit	organization.	Their	goal	is	not	to	make	personal	gains	for	their	owners	or	organizers.	However,	the	entrepreneur,	the	stakeholders	â		̈	̈	̈	also	have	a	great	interest	in	the	development	and	profits	of	the	company.	Stakeholders	include,	for	example,	customers,
employees,	shareholders	and	bankers.	The	challenge	is	to	balance	the	needs	of	stakeholders	as	best	as	possible.	A	management	decision	can	be	“outsourcing.”	This	means	that	a	number	of	functions	are	assigned	outside	the	organizations.	This	can	be	an	example	of	conflict	between	stakeholders	and	management	in	a	company	(employment	versus
maximum	earnings).	Quality	of	life	is	the	general	well-being	of	a	society	in	terms	of	education,	medical	care,	security	and	political	freedom.	Standard	of	living	is	the	amount	of	goods	and	services	that	people	can	buy	with	the	money	they	have.	These	are	important	factors	that	can	create	satisfaction/joy	and	determine	the	level	of	quality	in	your	life.
Doing	a	business	can	raise	the	standard	of	living	and	quality	of	life.	First,	companies	can	increase	the	level	of	wealth/quality	of	life	because	they	provide	employment	for	people.	Second,	employees	and	businesses	are	paying	taxes.	The	government	uses	this	money	to	build	hospitals	)1(ot	dnopser	ot	evah	ssenisuB	:tnemnorivne	laicoS.stnaw	noitalupop
lacol	eht	tahw	wonk	ot	noitamrofni	esabatad	edart	seinapmoC	.sesahcrup	tsap	rieht	dna	sremotsuc	tuoba	tpek	si	noitamrofni	erehw	elif	egarots	cirtcele	na	si	esabatad	A	.esabatad	a	ni	detresni	si	noitamrofni	sihT	.thguob	remusnoc	a	cudorp	tahw	yalpsid	ot	desu	eb	nac	sedoc	rab	,elpmaxe	roF	.sremotsuc	ot	ssenevisnopser	ruoy	esaercni	nac	ygolonhcet
gnisu	,taht	fo	pot	nO	.yltnacifingis	ytivitcudorp	evorpmi	nac	sesabatad	ro	sedoc	rab	,tenretni	fo	esu	ehT	.elbissecca	ylisae	dna	elbaliava	eb	ot	sah	ygolonhcet	dooG	:tnemnemnorivne	lacigolonhne	ceTtruoc	ni	elbaecrofne	era	taht	stcartnoc	etaerc	ot	elpoep	elbane	taht	swal	hsilbatse	)5(	noitpurroc	etanimile	)4(	.ycnerruc	elbadart	a	hsilbatse	)3(
pihsrenwo	etavirp	wolla	)2(	,muminim	a	ot	snoitaluger	dna	sexat	peek	)1(	-	,:yb	enod	si	sihT	.yrtnuoc	a	ni	htlaew	dna	pihsruenerpertne	esaercni	erofeht	nac	dna	ssenisub	a	gnitrats	fo	ksir	fo	level	eht	ecneulfni	nac	tnemnrevog	ehT	:tnemnorivne	lagel	dna	cimonocE.noititepmoc	lanoitanretni	fo	htworg	eht	)2(	dna	snoitan	gnoma	edart	eerf	fo	esaercni	eht
)1(	neeb	evah	sraey	tsal	eht	ni	segnahc	latnemnorivne	rojam	owT	.)cte	lagel	dna	cimonoce	dna	cimonoce(	secneulfni	nemnorivne	rehto	lla	ssenisub	ti	esuaceb	tnatropmi	yrev	si	tnemnorivne	ssenisub	labolg	ehT	:tnemnorivne	ssenisub	labolg	ehT:ssenisub	rednih	ro	poleved	rehtie	taht	srotcaf	gnidnuorrus	fo	stsisnoc	tnemnorivne	ssenisub	ehTyltneiciffe
meht	ot	dnopser	ot	dna	sdeen	dna	stnaw	gninimreteD	:egn	delwonKssenisub	a	ni	yenom/emit	tsevni	dna	ksir	ekat	ot	gnilliw	era	ohw	elpoeP	:pihsruenerpertnEyenom	rof	tpecxe	)senihcam	,sloot	.e.i(	noitcudorp	rof	desu	si	taht	gnihtyrevE	:latipaCsrekroW	:ruobaLsecruoser	larutaN	:dnaL:ynapmoc	a	fo	ÂÂ		Â	changes,	as	they	may	affect	businesses	and
give	rise	to	new	opportunities	and	threats.	In	addition,	companies	need	to	(2)	hire	a	diverse	workforce	that	represents	the	diversity	of	customers	and	what	they	want.	Finally,	(3)	the	changing	situations	of	families	also	have	an	important	effect	on	companies.	If	you	are	a	single	parent,	for	example,	it	takes	a	lot	of	work	to	work	full	time	and	raise	a
family.	Companies	therefore	need	to	take	this	into	account	and	offer	special	programmes.Competitive	environment:	If	a	company	wants	to	remain	competitive,	it	has	to	(1)	satisfy	the	wishes	of	stakeholders	and	employees.	In	addition,	it	is	important	that	(2)	the	products	or	services	exceed	customers'	expectations.	Today,	an	important	goal	for	many
companies	is	to	offer	high	quality	products	at	competitive	prices	(3)	with	excellent	customer	service.	Restructuring	the	organization	and	emphasizing	the	empowerment	of	frontline	workers	is	also	part	of	customer	service.	It	is	not	allowed	to	make	mistakes	on	the	products	(zero	defects).To	meet	the	needs	of	customers,	empowerment	can	be	used.
Empowerment	is	that	you	give	employees	more	freedom,	authority	and	responsibility	to	do	their	job.Electronic	commerce	is	the	buying	and	selling	of	goods	and	services	over	the	Internet.	It	can	be	divided	into	two	main	types	of	transactions:	Business-to-Consumer	(B2C)	and	Business-to-Business	(B2B).Technology	is	everything	that	makes	business
processes	more	effective,	efficient	and	productive.	These	include,	for	example,	software,	telephones	and	computers.	The	greatest	efficiency	is	achieved	if	the	least	amount	of	resources	is	used,	in	the	production	of	goods	and	services.	Efficiency	is	to	produce	the	desired	result	that	you	wanted	to	have.	The	third	factor,	productivity,	is	the	amount	of
production	that	given	the	quantity	of	inputs.Goods	are	concrete	products	(which	you	can	touch)	such	as	a	bicycle	or	pizza.	However,	services	are	intangible.	Examples	of	services	are	education	or	treatment	in	a	is	the	social	science	that	studies	the	distribution,	production	and	consumption	of	goods	and	services.	Some	economists	have	the	perception
that	economics	is	the	allocation	of	scarce	resources.	They	think	there	are	only	limited	resources	available	that	have	to	be	carefully	divided	among	the	people,	primarily	by	the	government.	The	economy	can	be	divided	into	two	branches.	Macroeconomics	deals	with	the	economy	of	a	country	as	a	whole,	while	microeconomics	looks	at	the	behaviour	of
individuals	and	organizations	in	certain	markets.	Neomaltusians	believe	there	will	be	too	many	people	on	earth	and	there	will	be	enough	resources	and	food.	They	think	that	the	cure	for	poverty	is	birth	control	and	adoption.	However,	many	macroeconomists	believe	that	a	large	population	can	be	a	valuable	resource	in	a	way	that	better	educated
people	will	lead	to	economic	growth.On	the	contrary,	Adam	Smith	did	not	believe	that	resources	had	to	be	divided	among	individuals.	He	created	a	vision	that	when	more	resources	were	created,	wealth	would	increase	and	everyone’s	life	would	improve.	Adam	Smith’s	theory	says	that	people	do	not	automatically,	consciously,	set	out	to	help	others.
Instead,	they	are	working	for	themselves.	However,	the	effort	that	each	individual	puts	in	to	improve	their	situation,	will	lead	to	a	better	social	and	economic	situation	for	all.CapitalismThe	population	under	free	market	capitalism	has	4	basic	rights:The	right	to	own	a	business	and	to	keep	the	profit	they	earnThe	right	to	private	property	(Individuals
can	sell,	buy	and	use	things,	transfer	ownership	to	their	heirs)	The	right	to	have	freedom	of	competition	(Businesses	need	laws	and	regulations,	that	is,	contract	laws	that	make	sure	people	stick	to	their	word.The	right	to	freedom	of	choiceCapitalism	is	an	economic	and	social	system	in	which	the	media	oicivres	oicivres	o	otcudorp	nu	ed	oicerp	le
animreted	eS	..	adavirp	dadeiporp	nos	n³Ãicubirtsid	y	demand	and	supply.	If	the	amount	required	is	high	and	the	amount	supplied	is	low,	prices	increase	and	vice	versa.	The	equilibrium	point	is	the	point	where	the	amount	required	and	the	amount	supplied	is	the	same.	One	of	the	most	significant	characteristics	of	capitalism	is	competition.	These	are
the	various	types:-	Perfect	competition:	(1)	The	market	consists	of	many	suppliers	(2)	is	a	homogenous	product	(uniform)	(3)	the	market	is	easily	accessible	(4)	the	market	is	totally	transparent	and	(5)	It	cannot	determine	the	price,	it	only	has	influence	on	the	amount	that	produces	.-	Monopoly	competition	(1)	The	market	consists	of	many	suppliers	(2)
is	a	heterogagideal	product	(the	product	is	seen	as	different	by	consumers	)	(3)	The	market	is	easily	accessible.	(4)	The	market	is	not	transparent.	The	differentiation	of	the	product	is	a	strategy	of	common	use	in	monopoly	competition.-	Oligopoly:	(1)	It	is	a	heterogy	Different	enter.	:	(1)	There	are	no	competitors.	(2)	The	producer	determines	the	price
(3)	The	transparent	market	(4)	The	market	is	differ	accessible	the	free	market	economy,	such	as	capitalism,	can	have	many	advantages.	For	example,	(1)	people	can	get	out	of	poverty	or	(2)	there	are	more	competition	among	companies.	However,	it	also	has	its	disadvantages.	For	example,	companies	tend	to	transfer	their	production	to	Países	that
have	a	cost	of	cheap	labor.	In	addition,	inequality	can	increase	in	a	free	market	economy	because	there	will	be	a	greater	difference	in	poor	and	rich	people.	The	economic	system	is	called	socialism.	Socialism	is	based	on	the	perception	that	the	majority	of	companies	must	be	owned	by	the	government.	The	task	of	governments	is	to	also	distribute	the
profits	of	government	companies	and	tax	earnings	private	companies,	among	people.	There	is	a	command	economy	if	the	government,	to	a	large	extent,	determines	what	goods	goods	sal	ne	negrus	euq	sacid³Ãirep	sadibus	y	sadÃac	:ocim³Ãnoce	olcic	lE.o±Ãa	nu	ne	norejudorp	es	euq	soicivres	sol	sodot	y	seneib	sol	sodot	ed	latot	rolav	lE	:)BIP(	oturB
onretnI	otcudorP	-.satsiroyam	soicerp	sol	ne	soibmac	sol	edim	PPI	lE	:)PPI(	rotcudorP	la	soicerP	ed	ecidnÃ	-.sem	nu	ed	ogral	ol	a	)n³Ãicalfed(	soicerp	sol	ed	lareneg	adajab	anu	o	)n³Ãicalfni(	soicerp	sol	ed	lareneg	adibus	anu	yah	is	edim	CPI	lE	:)CPI(	rodimusnoc	la	soicerp	ed	ecidnÃ	-.seroiretna	sanames	ortauc	sal	ne	oelpme	nu	odartnocne	nah	on	y
sadaelpmesed	n¡Ãtse	,so±Ãa	61	sonem	la	neneit	euq	sanosrep	ed	ejatnecrop	lE	:oelpmesed	ed	asaT	-socim³Ãnoce	serodacidni	selapicnirPÂ"Â	atxim	aÃmonoce"	animoned	es	otsE	.odacrem	le	rop	etrap	ne	y	onreibog	le	rop	etrap	ne	sosrucer	sus	nangisa	sesÃap	sol	ed	aÃroyam	al	,aÃd	ne	yoHsatxim	saÃmonocE.adnamed	al	y	atrefo	al	ne	asab	es	on
n³Ãiccudorp	al	,otnat	ol	roP	.ricudorp	otn¡Ãuc	y	©Ãuq	ediced	onreibog	lE	.atsinumoc	sÃap	nu	ne	aicnetepmoc	etsixe	on	otnat	ol	rop	y	otneimidnerpme	le	etimrep	es	on	,lanosrep	datrebil	acop	yaH	.n³Ãiccudorp	ed	serotcaf	selapicnirp	sol	ed	so±Ãeud	nos	y	sacim³Ãnoce	senoisiced	namot	sollE	.odot	isac	animreted	ol	onreibog	le	euq	le	ne	ocitÃlop	y
ocim³Ãnoce	ametsis	nu	se	omsinumoc	lEomsinumoC.sosergni	seroyam	sol	y	sotseupmi	seronem	sol	rop	satsilatipac	sesÃap	sol	etna	setnallirb	s¡Ãm	soiraserpme	sus	a	nedreip	satsilaicos	sesÃap	soL	:sorberec	ed	aguF	-sasnepmocer	sonem	a	odibed	n³Ãicavonni	soneM	-selatnemanrebug	senoiccirtser	s¡Ãm	y	sotseupmi	seroyam	a	odibed	otneimidnerpme
soneM	-sotseupmi	seroyam	a	odibed	soiraserpme	sol	arap	aicnanag	soneM	-:omsilaicos	led	sajatnevseDselatnemanrebug	senoiccirtser	a	odibed	ojabart	ed	saroh	sonem	y	sagral	s¡Ãm	senoicacav	omoc	sodaelpme	sol	arap	soicifeneB	-sadavirp	saserpme	ed	sotseupmi	e	selatnemanrebug	saserpme	ed	aicnanag	noc	sodagap	selaicos	samargorp	y	atiutarg
n³ÃicacudE	-omsilatipac	le	ne	euq	laicos	dadlaugi	s¡ÃM	-:omsilaicos	led	sajatneV.aÃmonoce	al	¡Ãrecerc	om³Ãc	y	¡Ãrdnetbo	sol	n©Ãiuq	,sÃap	ese	ne	soicivres	n¡Ãricudorp	eS	over	time.BoomÃ	RecesiÃ³n	DepresiÃ³n	RecoveryBoom	:	when	the	economy	growsRecesiÃ³n:	when	GDP	falls	by	two	or	more	al	ed	rolav	la	roirepus	se	senoicatropmi	sal	ed	rolav
le	odnauc	,laicremoc	ticif©Ãd	eneit	sÃap	le	o	,elbarovafsed	se	laicremoc	aznalab	aL	.n³Ãicatropmi	al	ed	latot	rolav	le	arepus	n³Ãicatropxe	al	ed	latot	rolav	le	is	elbarovaf	laicremoc	aznalab	anu	etsixE	.opmeit	ed	odoÃrep	odanimreted	nu	etnarud	n³Ãicatropmi	al	noc	n³Ãicarapmoc	ne	sÃap	nu	ed	n³Ãicatropmi	al	ed	latot	rolav	le	se	laicremoc	aznalab
aL.etneicife	s¡Ãm	arenam	ed	,sesÃap	sorto	noc	n³Ãicarapmoc	ne	,olricudorp	ed	zapac	se	o	otcudorp	odanimreted	nu	ricudorp	ed	oiloponom	le	eneit	sÃap	nu	odnauc	ecudorp	es	euq	ajatneV	:atulosba	ajatneV	.sesÃap	sorto	ed	esratropmi	nebed	,arenam	atse	ed	esricudorp	nedeup	on	euq	,sotcudorp	sortO	.otcudorp	odanimreted	nu	ed	oiloponom	le	eneit
sÃap	nu	euq	o	etnemetneicife	y	zacife	s¡Ãm	ricudorp	nedeup	euq	ol	rednev	nebed	sesÃap	sol	euq	acifingis	otsE	:avitarapmoc	ajatneV	-:lanoicanretni	oicremoc	le	erbos	saÃroeT.n³Ãicubirtsid	ed	selamron	selanac	sol	ridule	nedeup	saserpme	sal	,tenretnI	a	saicarG	.setnatsid	selaidnum	sodacrem	a	redecca	oditimrep	ah	ocin³Ãrtcele	oicremoc	lE	.sesÃap
sorto	a	sosrucer	o	sotcudorp	rednev	se	ratropxe	,oirartnoc	le	roP	.etnerefid	sÃap	nu	ed	sosrucer	o	sotcudorp	rarpmoc	se	ratropmI	.zapac	s¡Ãm	se	euq	ol	ricudorp	n³Ãican	anu	a	etimrep	oicremoc	le	,s¡ÃmedA	.n³Ãicalbop	us	ed	adnamed	al	recafsitas	arap	raicremoc	ed	naÃratart	sesÃap	sorto	,etneicifusotua	res	areidiced	sÃap	nu	is	osulcni	)2	,s¡ÃmedA
.amsim	Ãs	a	negixe	es	euq	sotcudorp	sol	sodot	ricudorp	edeup	n³Ãican	anugnin	)1(	,razepme	araP	.sesÃap	sorto	noc	naicremoc	sesÃap	sol	euq	sal	rop	senozar	sairav	yaH	s©Ãretni	ed	sopit	sol	y	airatenom	atrefo	al	ed	n³Ãitseg	aL	:airatenom	acitÃloP	-.onreibog	led	sticif©Ãd	sol	ed	latot	lE	:lanoican	adueD	-.latnemanrebug	otsag	le	y	sotseupmi	sol
odnaibmac	rinevretni	edeup	onreibog	lE	.aÃmonoce	al	elbatse	renetnam	arap	onreibog	led	n³Ãicnevretni	aL	:lacsif	acitÃloP	-	.ocim³Ãnoce	moob	orto	¡Ãrbah	,otse	ed	s©Ãupsed	,ratnemua	a	evleuv	ocim³Ãnoce	otneimicerc	le	:n³ÃicarepuceRasnetni	n³Ãisecer	anu	If	the	balance	of	payments	is	unfavorable	and	a	³	owes	to	other	countries.	eht	sniatniam
ynapmoc	eht	taht	si	seiradisbus	fo	egatnavda	ehT	.ynapmoc	tnerap	eht	fo	lortnoc	tcerid	ni	yats	lliw	esitrepxe	dna	ygolonhcet	llA	.ynapmoc	rehtona	yb	yrtnuoc	ngierof	a	ni	denwo	ynapmoc	A	:seiraidisbus	ngieroF.stiforp	neve	ro	tnemeganam	,stsoc	,ksir	gnirahs	evlovni	yllacipyt	ton	od	secnailla	cigetarts	taht	si	erutnev-tnioj	a	dna	secnailla	cigetarts
neewteb	ecnereffid	ehT	.segatnavda	tekram	evititepmoc	hsilbatse	ot	rehto	hcae	pleh	taht	seinapmoc	erom	ero	owt	fo	pihsrentrap	mret-gnol	A	:secnailla	cigetartSynapmoc	rehto	eht	fo	saedi	eht	slaets	ro	egatnavda	sekat	dna	,	Rehto	eht	morf	snrael	ynapmoc	yno	,ylibixelf	fo	:segatnavdasid	-.htworg	retsaf	,ksir	derahs	,stek	or	yrtne	,esitrepxe	gnitekram
dna	derahs	oltinam	ot	yrotadnam	ni	Seirtnuoc	Emos	ni	.tcejorp	Nommoc	A	Ekatrednu	taht	seinapmoc	ero	ro	owt	fo	phsrentrap	mret-trohs	ni	Etnev	Tnioj	:erutnev	tni	OJ.WOL	YREV	netfo	netfo	era	tsoc	ruobal	,taht	fo	pot	no	.redro	Esaercni	detcepxe	ton	na	utceihca	ot	yliraropmet	gnatnoc	tcartnoc	esu	ynapmoc	yborp	tscur	t	tscur	tsrp	t	t	tu	t.	sehcatta
ynapmoc	citseod	that	:gnimpunam	tcartnoc.eman	ssenisususususususususus	eht	dna	dna	ssenisususususu	ot	ot	ot	tthgir	eht	lles	:gnisihcnarf.sterces	Edart	rosnecil	eht	rof	ytinutroppo	eht	tuohtiw	esaercni	dluoc	tcudorp	eht	fo	eulav	eht	hcihw	ni	doirep	gnol	a	rof	sneppah	gnisnecil	:segatnavdasiD	-.secivres	gnitlusnoc	dna	slairetam	tnenopmoc	,seilppus
pu-trats	yub	ot	evah	seesnecil	ngierof	;emocni	ytlayor	eht	;eunever	erom	:segatnavdA	-	.noitasnepmocnifnift	that	,ytlayor	a	rof	kramedart	ruoy	roy	ro	tcudorp	utmoc	ot	ynapmoc	rehtona	gniwoll	:gnisneciledart	labolg	rof	Seigetarts.Noitan	Rotped	a	dellac	sit.	any	expertise	or	technology	it	possesses.Foreign	direct	investment:	Buying	of	permanent
property	and	businesses	in	a	foreign	country.Multinational	corporation:	A	company	that	has	branches	in	many	different	countries,	that	are	producing	and	selling	products.	Multinationals	have	multinational	stock	ownership	and	multinational	management.Obstacles	in	world	trade:1.)	Sociocultural	forces:	Cultural	differences	such	as:	religion,	language,
values,	social	structures.2.)	Economic	and	financial	forces:	To	understand	economic	situations,	countertrade	opportunities	and	currency	fluctuations	are	crucial	to	a	businesses	success	in	the	global	market.3.)	Legal	and	regulatory	forces:	Bureaucratic	barriers,	restricting	laws	and	regulations4.)	Physical	and	environmental	forces:	differences	in
technological	systems	and	difference	in	access	to	technological	systems.	For	example,	computer	and	internet	usage	in	developing	countries	is	non-consistent	or	barely	used	which	is	a	obstacle	in	world	trade.Ethnocentricity	is	a	point	of	view	that	their	own	culture	is	superior	to	all	others.Floating	exchange	rates	is	a	system	which	shows	how	financial
markets	operate.	It	shows	which	currencies	¢ÃÂÂfloat¢ÃÂÂ	according	to	the	supply	and	demand	in	the	global	market	for	the	currency.	The	exchange	rate	is	the	value	of	a	countries	currency	in	comparison	with	currencies	of	other	countries.	Devaluation	means	that	the	value	of	the	countries	currency	has	decreased	relatively	to	other
currencies.Bartering	is	the	exchange	of	service	for	service	or	merchandise	for	merchandise	with	no	money	involved.	Countertrading	is	a	more	complex	form	of	bartering	in	which	various	countries	may	be	involved.The	Foreign	Corrupt	Practices	Act	is	a	law	which	specifically	prohibits	¢ÃÂÂdubious¢ÃÂÂ	or	¢ÃÂÂquestionable¢ÃÂÂ	payments	to	foreign
officials	to	secure	business	contracts.Trade	ProtectionismTrade	protectionism	means	that	government	regulations	are	used	to	limit	the	import	of	goods	and	services.	This	is	seen	as	a	great	barrier	control	control	See	all	Ancent	Quancanean	Emmie	Replox	supee	)	sabeox)	supem	sabɛclame	sabɛvano	,	sabɔ,	sume.	Tell	Plafin	ahtalte	aleval	ylicie	Suany
4yo	subɛcɛcóm	)	naubrame	)	naubrame	nakubate	kockaban	kockacy,	Lett	a	pert	to	...	To	do	not	rafficexmmam	sabil	sabilezy	suban	subón	embrameb.	The	dy	of	Act	,	Bassettugates	edubbal	:4991	,)	Quane	)	is	Magnubany.	nretni	nA	:5002	,)OTW(	noitazinagrO	edarT	dlroW)8491	ni	dednuof(	snoitcirtser	edart	ni	snoitcuder	lautum	gnitaitogen	rof	murof
lanoitanretni	na	detaerc	taht	tnemeerga	nA	:8491	,)TTAG(	edarT	dna	sffiraT	no	tnemeergA	lareneGstekram	dna	stnemeerga	,snoitazinagro	lanoitanretnI.yrtnuoc	a	It	is	any	ecuates	a	Bible	malmmail	Leah's	miragra	,	supeme	syade	syade	yabɛcade	.	The	Midian	Anloal	..	Theses	sandlexed	every	cointeror	...ffan	smilay	,	sabɔ	sabɔ,	sabɔme	)	sabɔ,	sabɔ,
tabɔ,	tabɔ,	tabɔ,	tabɔ,	tabɔ,	mɛckada	,	mɔ	That	20	global	resources	and	developing	nations	are	growing,	increasing	economic	growth³	³	The	disadvantages	of	outsourcing	are	(1)Outsourcing	abroad³reduces	product	quality	and	can	therefore	cause	permanent	damage	to	a	company's	reputation³.	Moreover,(2)	jobs	are	permanently	lost	and	wages	fall
because	of	low-cost	competition	abroad.	In	addition,	communication	between	the	members	of	the	company,	with	customers	and	with	suppliers	³	become	much	more	difficult.	Legal	laws	do	not	always	cover	how	³	behave.	Ãtica	means	to	act	responsibly	according	to	unwritten	moral	values	that	contribute	to	the	wealth	of	a	society.	Laws	are	written
statements	that	protect	us	from	fraud,	theft	and	violence.	The	following	statements	are	considered	basic	moral	values:	self-control,	respect	for	human	life,	honesty,	self-sacrifice,	courage.	On	the	contrary,	cruelty,	cowardice,	and	³	are	considered	erroneous.	What	is	something	ethical?It	is	not	easy	to	know	whether	a	decision	³	takes	place	is	ethical	or
not,	because	moral	values	are	not	written	and	therefore	have	no	general	definition³.	This	is	because	ethics	is	more	subjective	than	objective.	There	are	a	couple	of	questions	you	can	ask	yourself	to	know	if	a	decision	is	³:1)	Is	it	legal?	If	it's	not	legal,	it's	not	ethical	either.	(Do	I	violate	a	law	or	company	policy?)2)	Is	it	balanced?	(Winning	everything	at
the	expense	of	another	party?	3)	How	will	³	make	me	feel	about	myself?	(I	feel	proud	of	myself,	or	ashamed.)	A	business	must	be	managed	because	(1)	it	maintains	its	good	reputation³	(2)	it	reduces	employee	turnover³	(3)	it	avoids	lawsuits,	and	(4)	it	prevents	government	intervention³	In	addition	to	that,	(4)	attracting	new	customers	(5)	will	keep
customers	se	se	euq	ol	y	elbatpeca	se	euq	ol	erbos	selamrof	seradn¡Ãtse	recelbatse	euq	neneit	setnereg	soLavitaroproc	acit©Ã	atcudnoC.sodaelpme	sol	a	y	dadeicos	al	a	,setneilc	sol	a	¡Ãrecalpmoc	)6(	y	,setnetsixe	A	corporate	behavior	of	corporate	behavior	establishes	corporate	enthusiasts.	It	has	to	be	understood	and	respected	by	managers	and
employees.	There	are	two	different	ways	of	enforcing	a	behavior	of	behavior:	códigos	de	ã	ã	ã	ã	í	igica	based	â	€	‹â	€‹	in	compliance:	the	technical	condition	based	on	compliance	emphasizes	the	prevention	of	illegal	behavior.	This	is	done	by	increasing	control	over	employees	and	penalizing	anyone	who	does	not	obey	the	rules.	Cycos	of	the	basis	based
â	€	â	€	‹In	integrity:	the	technical	code	based	on	integrity	emphasizes	stimulating	the	utically	correct	behavior.	If	something	goes	wrong,	employees	are	equally	responsible.	Commercial	entity	can	be	improved	by	the	following:	1)	Managers	and	others	must	be	trained	to	consider	the	physical	implications	of	all	decisions	in	business.2)	Employees	must
understand	that	the	expectations	of	the	behavior	Start	at	the	top.	All	employees	must	respect	the	behavior	of	behavior	and	act	properly.3)	The	high	direction	must	accept	and	support	the	behavior	of	conduct	of	that	company.	The	complainants	must	feel	protected	from	shrew.	They	must	be	informed	about	the	corporate	behavior.	People	who	report
illegal	or	little	technical	behavior	are	called	complainants.	The	Corporate	and	Criminal	Fraud	Responsibility	Law	contains	historical	protections	for	Wistleblowers	...	Corporate	Social	Responsibility	Corporate	Social	Responsibility	(CSR)	is	a	company	that	cares	about	the	welfare	of	society.	The	CSR's	critics	say	that	the	role	of	a	manager	is	only	to
compete	and	win	on	the	market	(earn	money	for	the	parties	They	invest	money	to	make	more	money	and	not	to	improve	society.	On	the	contrary,	CSR	advocates	believe	that	companies	owe	their	existence	to	the	societies	they	serve.	Without	a	successful	society,	companies	cannot	succeed	either.	->	It's	important	that	there	is	a	positive	correlation
between	corporate	social	performance	and	corporate	financial	performance!	There	are	different	dimensions	of	corporate	social	performance:	corporate	philanthropy:	benibical	donations	to	non	-profit	groups	of	all	kinds.	Strategy	philanthrophy	implies	that	companies	commit	themselves	to	a	long-term	cause.-	Corporate	social	initiatives:	philanthopic
activities	related	to	the	business	â	€	â	€	™	Society	as,	provide	social	programs,	minimize	pollution,	hire	minorities,	etc.-	Corporate	policy:	the	position	of	a	company	in	political	and	social	matters.	To	understand	social	responsibility,	we	observe	how	companies	have	responsibilities	towards	their	interested	parties:-	Employees	:	(1)	Create	employment,
(2)	Maintain	job	security	(3)	Reward	hard	work	(4)	Opportunity	for	ascending	mobility	at	work.-	Customers:	Offer	customers	significant	value	goods	and	services	is	a	responsibility.	Besides	that,	honesty	is	highly	appreciated.	In	addition,	conscious	social	behavior	is	a	powerful	competitive	instrument	to	attract	clients.-	Investors:	To	obtain	benefits.-
Society	and	Environment:	Promote	social	justice,	support	non-profit	organizations,	create	wealth	for	society,	Improving	your	own	environment.	Privileged	information	trade	is	a	little	useful	behavior	in	which	initiates	use	private	business	information	to	increase	their	own	fortunes	or	those	of	their	friends	and	family.	It	is	not	legal.	To	counteract	the	use
of	privileged	information,	the	sec	adopted	a	new	rule	called	"regulation	â	€	FD	for	â	€	the	just	dissemination"	â	€	â	€	™.	If	a	business	public	information,	they	have	to	tell	everyone	at	the	same	time,	not	only	a	select	group	of	people.	various	ways	to	measure	the	extent	to	which	a	business	has	integrated	its	social	responsibilities.	Social	Audit	is	a
systematic	evaluation	of	an	organization’s	progress	towards	the	implementation	of	programs	that	are	socially	Â	Â	responsive.	Businesses	have	to	behave	responsible	and	have	to	convince	the	outsiders	that	they	do.	The	net	social	contribution	can	be	measured	by	subtracting	the	negative	effects	of	business	from	the	company¢ÃÂÂs	social
contribution.There	are	certain	groups	that	can	force	a	company	to	be	more	socially	responsible:-	Environmentalists:	They	will	overawe	companies	by	naming	them	and	mention	that	they	do	not	abide	by	the	environmentalists¢ÃÂÂ	standards.-	Socially	conscious	investors:	They	insist	companies	to	extend	its	own	high	standards	to	all	its	suppliers.	This	is
a	form	of	social	responsibility	investing.	(SRI)-	Union	officials:	Force	companies	to	change	behaviour	to	avoid	negative	publicity-	Customers:	do	not	want	to	do	business	with	companies	whom	services	are	socially	and	ethically	irresponsible.International	EthicsMultinational	companies	often	face	the	difficult	question	if	it	should	apply	its	own	standards
or	the	standards	of	the	country	where	it	operates.	Because	many	standards	in	development	countries	are	not	ethical,	multinational	companies	can	influence	other	companies	by	behaving	socially	responsible.	For	instance,	a	company	can	refuse	to	deal	with	a	foreign	company	that	doesn¢ÃÂÂt	obey	the	corporate	code	of	conduct.Before	you	start	a
business	you	have	to	consider	which	of	the	three	basic	forms	of	ownership	suits	you	and	your	company.	You	can	choose	from	(1)	partnerships,	(2)	sole	proprietorship	and	(3)	corporations.(1)Partnership:A	partnership	is	a	legal	form	of	business	with	at	least	two	or	more	owners.Types	of	partnership:-	Limited	partnership:	Partnership	between	one	or
more	general	partners	and	one	or	more	limited	partners.	A	limited	partner	is	an	owner	who	invests	money	in	the	business	but	does	not	have	any	management	responsibility	or	liability	for	losses	beyond	the	system.	Limited	liability	means	that	limited	partners	are	not	responsible	for	the	debts	of	the	business	beyond	the	investment	made	in	to	the
company.	A	limited	partnership	is	especially	detimiL	-:segatnavdasiDtiforp	ruoy	erahs	ot	evah	tÂÂÃ	ânanod	uoY	-)snoitareneg	erutuf	rof	dniheb	evael	ot	gnihtems	evah	srenwo	ssenisub(	snoitareneg	erutuf	rof	ycageL	-.secivres	dna	sdoog	dednamed	divorp	dna	sksir	gnikat	rof	tiderc	eht	lla	evresed	uoY	:pihsrenwo	fo	edirP	evil	uoy	yrtnuoc	hcihw	ni
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:seitluciffid	eremess	erah	swond	FO	ytilisnopser	eht	siht(	ytilbail	detinillnu	You	can	also	borrow	money	from	individual	investors	through	the	issuance	of	bonds.	And	finally,	corporations	can	borrow	money	from	financial	institutions.Disadvantages	of	a	conventional	corporation	(C-corporation):-	High	initial	cost:	incorporation	costs	a	lot	of	money,
involves	expensive	lawyers	and	accountants.-	Extensive	paperwork:	Tax	laws	require	a	corporation	to	prove	that	all	deductions	and	expenses	are	legitimate.	Companies,	therefore,	must	process	many	forms.-	Double	taxation:	First	the	corporation	pays	income	tax	and	then	the	shareholders	pay	tax	on	the	dividends.-	Two	tax	returns	for	the	individual
incorporates:	If	an	individual	incorporates,	he	must	file	both	an	individual	tax	return	and	a	corporate	tax	return.-	Size	o:	Sometimes	companies	become	too	inflexible	and	too	limited	to	respond	quickly	to	changes	in	the	market.-	Difficult	to	finish:	In	a	sense	that	it	is	difficult	to	deregister	an	entire	corporation.-	Possibility	of	conflict	with	board	of
directors:	If	shareholders	elect	a	board	of	directors	that	does	not	agree	with	the	management	current.It	is	also	possible	for	people	to	enter	your	business.	The	main	reasons	for	doing	so	are	special	tax	advantages	and	limited	liability.S	corporations	are	created	by	the	government	and	are	taxed	as	sole	proprietorships	or	associations.	A	company	that
wants	to	become	an	S	corporation	has	to	meet	these	criteria:-	The	shareholders	have	to	be	individuals	or	estates	and	some	of	them	have	to	be	U.S.	citizens	or	permanent	residents.-	Not	have	more	than	100	shareholders-	The	company	must	have	only	one	class	of	outstanding	shares-	The	company	is	not	allowed	to	have	more	than	25	percent	of	the
income	derived	from	its	passive	resources	such	as	rents,	gifts,	interest,	etc.	Societies	of	o	o	sedadeicos	omoc	sadavarg	)1	:n³Ãicatubirt	al	ed	n³ÃiccelE	-sodigetorp	n¡Ãtse	selanosrep	seneib	sol	:adatimil	dadilibasnopseR	-:sajatneV	.selaicepse	sadnamed	sal	eneit	on	orep	,n³Ãicaroproc-S	al	a	ralimis	se	dadeiporp	ed	opit	etsE)CLL(	adatimil	(2)	Corporation-
Flexible	property	rules:	LLC	does	not	have	to	comply	with	property	restrictions	as	the	corporations	do.	The	person	invests.-	Operational	flexibility:	LLC	does	not	have	to	be	so	accurate	when	describing	how	the	company	operates	(written	file	resolutions,	annual	meetings,	etc.)	Disadvantages:-	Lleding	Life	Span:	LLC	is	required	to	formulate	dates	of
dissolution	In	the	articles	of	organization.	By	Death:	LLCS	is	automatically	dissolved.-	Without	actions:	LLC	property	is	not	transferable.	LLC	members	need	the	approval	to	other	members	to	sell	their	interests.	(Corporations	and	regular	corporations	can	sell	shares)	.-	Less	incentives:	You	cannot	use	the	options	on	shares	such	as	employee-taxes:	LLC
members	must	pay	taxes	on	self-employment	on	earnings.	The	difference	in	comparison	with	a	corporation	is	that	they	pay	the	self	-employment	tax	on	salary,	but	not	in	all	gain.	Papeleo:	more	than	the	entular	owners,	less	than	corporations.	Several	types	of	mergers:-	Vertical	mergers:	when	the	two	companies	operating	at	different	stages	of	related
companies	become	one.	that	operate	in	different	businesses	become	one.	The	main	propeller	of	a	conglomerate	fuse	is	to	diversify	commercial	operations	and	investments.	Acquisición:	When	a	company	buys	obligations	and	properties	from	another	company.	An	leverage	purchase	(LBO):	When	a	group	of	people	or	an	individual	buys	all	the	shares	of	a
company	and	takes	a	firm	private	franchise.	Franchisea	is	an	agreement	in	which	a	person	buys	the	right	to	use	a	commercial	name	and	sell	her	products	in	a	given	number.	If	you	want	to	start	a	franchise	in	another	paãs,	you	have	egnellahc	lairuenerpertne	eht	gnikat	era	ohw	saera	ssenisub	tnereffid	morf	elpoep	delliks	dna	decneirepxe	fo	puorg	A
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tuo	decrof	eb	dluoc	uoy	,liaf	seesihcnarf	rehto	fI	:tceffe	liattaoC	-stiforp	fo	erahS	-.sredro	dna	snoitatimil	yebo	ot	evah	uoy	:snoitaluger	tnemeganaM	-hgih	yrev	eb	nac	seef	esihcnarF	-segatnavdasiD.noitacol	gnisoohc	a	dna	noitomorp	;sa	hcus	noitarepo	fo	sesahp	lla	ni	ecnatsissa	teg	yeht	,yldnoceS	.noitatuper	dehsilbatse	ydaerla	na	htiw	esihcnarf
dezingocer	yllanoitan	a	ssessop	yeht	,tsriF	.stifeneb	lareves	sah	eesihcnarf	A	:ecnatsissa	gnitekram	dna	tnemeganaM	-:etar	eruliaf	rewoL	-ecnatsissa	dna	ecivda	laicnaniF	-eman	dezingocer	yllanoitaN	-.stiforp	dna	sevitnecni	yojne	,ssob	nwo	ruoy	era	uoy	,erots	ruoy	:pihsrenwo	lanosreP	-:segatnavdA.rosihcnarf	eht	dellac	si	eesihcnarf	eht	ot	aedi	eht
slles	ohw	nosrep	ehT	.eesihcnarf	a	dellac	si	esihcnarf	a	syub	ohw	nosrep	ehT	.erutluc	seirtnuoc	eht	ot	tpada	uoy	erus	Micropreneur	is	an	entrepreneur	who	starts	a	business	that	stays	small,	allows	them	to	do	the	kind	of	work	they	want	to	do	and	offers	a	balanced	lifestyle.	Many	microentrepreneurs	have	a	home	business	because	it	can	be	a	way	to
combine	career	and	family.	Larger	firms	often	outnumber	smaller	firms	and	at	home.	One	of	the	reasons	that	companies	grow	in	the	home	is	that	information	technology	allows	companies	in	the	home	to	look	and	act	as	big	as	their	corporate	competitors.	Second,	new	tax	laws	have	loosened	restrictions	on	deductions	for	home	offices.	Microprainians
also	have	to	face	different	challenges.	First,	they	may	have	trouble	getting	new	customers.	Second,	it	can	be	more	difficult	to	manage	your	time	wisely	because	it	takes	a	lot	of	self-discipline	to	do	it.	Third,	it	is	a	real	challenge	to	combine	your	family	and	business	life	when	you	are	all	in	the	same	house.	In	addition,	the	government	can	restrict	certain
types	of	businesses	in	the	community.	Finally,	it's	important	to	make	sure	your	insurance	allows	business-related	activities	at	home.	Intrapreur:	an	entrepreneur	working	in	a	business	center	within	an	existing	company	to	develop	new	innovative	ideas.	Another	way	to	encourage	entrepreneurship	is	through	entrepreneurial	zones.	A	business	area	is	a
specific	geographic	area	in	which	governments	try	to	attract	private	business	investment	by	offering	lower	taxes	and	other	government	support.	An	incubator	provides	assistance	at	the	critical	stage	of	early	business	development.	It	is	a	center	that	offers	new	low-cost	business	offices	with	basic	commercial	services.	Commenting	on	a	small	business
means	that	the	business	is	privately	owned	and	operated.	It	is	not	in	their	markets	and	meets	certain	size	standards	in	terms	of	a	certain	number	of	employees	and	annual	receipts.	To	get	started,	manage	and	lead	your	business	to	success,	the	following	sections	are	very	Planning	³	(2)	Financing	(3)	Marketing	(knowing	your	customers)	(4)	RMH
(managing	your	employees³	(5)	Accounting	(keeping	records.When	starting	your	own	business	you	can	always	ask	others	for	help.	Lawyers,	accountants,	university	professors,	consultants,	etc.	can	help	you	get	started.Working	for	a	company	in	a	related	business	field	helps	you	learn	the	basics	of	managing³n.Another	way	to	become	an	entrepreneur	is
to	work	for	a	company	and	take	over	the	established	company	after	some	time.Business	PlanThe	planning	part³of	your	business	begins	by	writing	a	business	plan.	A	25³50Â”page	statement	should	describe	all	aspects	of	your	business.	A	business	plan	is	a	detailed	written	statement	that	describes	the	nature	of	the	business,	the	advantages	it	will	have
in	terms	of	competition,	target	markets³	³	and	the	resources	and	qualifications	of	the	owners.A	good	business	plan	is	composed	of:cover	letter³contains	the	most	attractive	points	of	your	project	in	a	few	words.1.	executive	summary2.	company	background3.	management	team³4.	financial	plan5.	capital	required6.	marketing	plan7.	location	analysis³8.
manufacturing	plan³9.	dixTo	carry	out	your	plans	you	need	initial	capital	that	you	can	get	from	different	sources	of	capital:-	relatives-	savings-	former	employers-	banks-	government	agency-	a	financial	company-	venture	capital	organization³Investors	in	Los	Angeles	are	individuals	who	invest	their	own	money	in	potentially	new	and	successful
companies	before	they	go	public.	Another	type	of	investor	is	a	venture	capitalist.	It	is	a	person	or	company	that	invests	in	new	businesses	in	exchange	for	partial	ownership	of	those	businesses.Globalization³When	you	want	to	do	your	global	business	you	face	several	difficulties.	Even	if	you	are	more	flexible	and	if	you	can	provide	a	al	al	,n³Ãicaicnanif
ed	sedatlucifid	sal	nos	samelborp	selapicnirp	soL	.ecneimoc	labolg	oicogen	le	euq	riugesnoc	oter	nu	se	,sednarg	s¡Ãm	saserpme	sal	euq	lanosrep	ot	stnemhsilpmocca	mret-gnol	,daorb	era	slaoG	.daeh	ot	gniyrt	sÂÂÃ¢ti	erehw	dna	stsixe	noitazinagro	eht	yhw	snialpxe	noisiv	ehT	.noisiv	lanoitazinagro	raelc	a	evah	ot	tnatropmi	si	ti	yhw	si	tahT	.slaog
nommoc	hcaer	ot	seulav	nommoc	sdeen	ynapmoc	AgninnalP.ton	era	yeht	fi	noitca	evitcerroc	gnikat	dna	,boj	doog	a	gniod	rof	elpoep	gnidrawer	,sevitcejbo	dna	slaog	sti	drawot	gnissergorp	si	noitazinagro	na	rehtehw	enimreted	ot	sdradnats	raelc	gnihsilbatse	sevlovni	taht	noitcnuf	tnemeganam	A	:gnillortnoC	.4.slaog	dna	sevitcejbo	sÂ	ÂÃ¢noitazinagro
eht	eveihca	ot	ylevitceffe	krow	ot	srehto	gnitavitom	dna	gnihcaoc	,gniniart	,gnidiug	,gnitacinummoc	dna	noitazinagro	eht	rof	noisiv	a	etaerc	ot	sah	reganam	eht	taht	snaem	sihT	:gnidaeL	.3.noitazinagro	eht	fo	slaog	dna	sevitcejbo	eht	eveihca	ot	rehtegot	krow	gnihtyreve	dna	enoyreve	hcihw	ni	smetsys	dna	snitidnoc	gnitaerc	dna	noitazinagro	eht	fo
erutcurts	eht	gningised	sedulcni	taht	noitcnuf	tnemeganam	a	si	siht:	gnizinagro.	redro	ni	seulav	nommoc	eht	ezisahpme	ot	sah	reganam	eht	,sediseB	.slaog	lanoitazinagro	eveihca	ot	scitcat	dna	seigetarts	tseb	eht	gninimreted	dna	sdnert	etapicitna	ot	evah	uoy	reganam	a	sA	:gninnalP	.1:yltrohs	denialpxe	era	sreganam	nredom	fo	sksat	niam	ruof
ehT.secruoser	lanoitazinagro	rehto	dna	elpoep	gnillortnoc	dna	,gnidael	,gnizinagro	,gninnalp	hguorht	slaog	lanoitazinagro	hsilpmocca	ot	desu	ssecorp	eht	si	tnemeganaM.sksat	tnatropmi	tsom	eht	fo	eno	emoceb	sah	krowmaet	oslA	.yppah	sremotsuc	ekam	ot	srekrow	gnitavitom	dna	gnitroppus	,gniniart	,gnidiug	si	sreganam	eht	fo	sksat	niam	eht	dna
dezilartneced	erom	dna	erom	semoceb	ytirohtuA	.elbissop	snoitavonni	wen	ekam	tnemeganam	dna	seeyolpme	neewteb	noitcaretni	ehT	.tupni	ÂÂÃ¢seeyolpme	eht	rof	nepo	erom	era	yehT	.drow	eht	fo	esnes	denoihsaf-dlo	eht	ni	ÂÂÃ	¢	SSOBâ˜Â˜	€	Ã	¢	a	ekil	tca	ot	evah	regnol	on	od	sreganam	.tnemeganam	fo	epyt	wen	a	rof	deen	eht	detaercg	gniworg
eht	dna	segnahc	lacigolonhcet	dipar	eht,	tenretni	eht.sec	nerefffid	dna	dna	nO	.elohw	a	sa	mrif	eht	ta	skool	gninnalp	cigetartS	.sevitcejbo	lacitcat	sÂÂÃ¢mrif	eht	tnemelpmi	ot	yrassecen	seludehcs	dna	sdradnats	krow	gnittes	fo	ssecorp	:gninnalp	lanoitarepO	)3.noitazinagro	eht	fo	sreganam	pot	eht	yb	enod	si	,gninnalp	cigetarts	,yrrentnoc	eht	no	.mrif
eht	fo	slevel	rewol	to	sreganam	yb	enod	yltsom	.sevitcejbo	cigetarts	eht	teem	ot	yrassen	sliated	reeth	The	od	ot	ohw	,end	Eb	ot	tahw	tuoba	stneatats	m,diapoleved	fo	ssecorp	eht	:gninnanalp	lacitcat	)2.	Eve	ot	scruocer	gnisu	dna	gniniatbo	rof	seigetarts	dna	serudcorp	,seicilop	eht	rof	cisab	cisab	eht	sedivorp	of	.noitazazinagro	eht	Fo	slaog	rojam	slaog
smormals	)	troppo	seifitnedi	ti	,sisylana	latnemnorivne	eht	fo	tluser	a	sA	.sessenkaew	dna	shtgnerts	eht	seifitnedi	ti	nehT	.lareneg	ni	tnemnorivne	ssenisub	eht	fo	sisylana	na	htiw	ssecorp	a	hcus	snigeb	ynapmoc	ehT	.ylluferac	daeha	nalp	dna	)sisylana-TOWS(	staerht	dna	seitinutroppo	,sessenkaew	,shtgerts	Ezylana	Ot	Sah	ynapmoc	Eht	,Noissim	nga
epelpmoc	ot?Taht	Ew	Nac	woh	-?tnaw	ew	od	od	tahw	-?Won	of	Si	Woh	-:noissim	a	enifed	ot	Eht	Fo	Eutan	Eht	)6(ytilisnopser	laicos	)5(sdeen	remotsuc	)4	(slaog	dna	yhposolihp	ynapmoc	)3(tpecnoc	fles	sâ€â€â€notazsim	.tnemetats	noissim	eht	ni	sevitcejbo	ro	slaog	,noisiv	sa	hcus	sesoprup	latnemadnuf	sti	seniltuo	netfo	ynapmoc	A	.slaog	eht	eveihca	lliw
ynapmoc	eht	woh	yas	taht	stnemetats	mret-trohs	,cificeps	era	sevitcejbo	ehT.tnemeganam	dna	srekrow	yb	no	deerga	yllautum	eb	ot	deen	slaog	Esuaceb	Ssecorp	maet	netfo	si	gnittes-l	AOG	a	a	sÂÂÃ¢ynapmoc	eht	hsilpmocca	ot	elbaliava	elpoep	tseb	eht	gnitavitom	dna	gniniater	,gnirih	sedulcni	taht	noitcnuf	tnemeganam	a	si	sihT	.gniffats	si	tnatropmi
ylgnisaercni	semoceb	taht	noitcnuf	A.strap	suoirav	sti	gnoma	spihsnoitaler	eht	dna	elohw	a	sa	noitazinagro	eht	erutcip	ot	ytiliba	eht	EHT	EVLOVNI	sllick	lautpecnoc	,yllaniif	.meht	etavotom	dna	elpoep	ruope	htigh	etamummoc	otummoc	oste	snaem	snaem	.slliks	ssaynoces	otnoce	snaem	siht.slliks	lacinhcet	evah	ot	sah	ehs/eh	.slliks	fo	sepy	eerht	eerht
evah	tsum	reganam	a.â€ã¢€rosivrepupupupus-nonâ€â€	evacation	.	Gnisnivrepus	rof	rof	Elevnopser	yltcerid	yrosivrepus	eht	.gnillortnoc	dna	gnninagalp	lacitcat	rof	elvisnopser	l	eerht	era	erehTgnizinagrO.nmuloc	driht	eht	ni	dnats	snoitacilpmi	eht	,yllaniF	.rehtona	ni	sesunim	eht	dna	nmoloc	eno	ni	noitulos	a	rof	sesulp	eht	lla	fo	tsil	a	gnikam	si	IMP
.IMP	)2(	,gnimrotsniarb	)1(	era	seuqinhcet	gnivlos-melborPpu	Wolof	a	:noisiced	timir	eht	edam	uoy	fi	engreted	)7.noitca	otni	snalp	ruoy	tup	ot	gntrats	:detacidni	tahw	od	)6?	TAHW	:Devlovni	Esoma	Stneerga	Poleved	)4nalp	eno	naht	eroam	:sevitantla	poleved	)3	NoitamrofDeen	tcelloc	dna	ebircsed	)2?tekram	dna	ssensub	eht	:noitos	ht	:noitas	Enihw
tahw	tahw	tahw	tahw	tahw	tahw	tahw	tahw	ta	tahw	tahw	ta	ta	tahw	ta	tahw	ta	tahw	ta	tahw	ta	tahw	ta	tahm	nga	tahw	ta	tah	nga	tahw	ta	tahm	nga	tahw	ta	tahm	nga	tahp	ta	tahw	ta	tahw	ta	tahm	ket	tahg	ket	tahm.	Neves	eht	ot	ot	ot	ot	ot	tnidrop	ssecorp	gniiced	ehtsnoisiced	gntimiced	gnams	Srosivrepus	ippipes	No	sesucof	Indinalp	Latare	PO	ro
drocer	tIIA2nac	uoy	esiwrehto,raelc	eb	oidn	saddradnats	ehhw-siIt	(snalp	dna	saddradnats	tsniaga	stluser	erapmoC.3	(stluser)	secnamrofrep	lautca	drocer	dna	rotinoM.2(lortnoc	on,sdradnats	oN.noitcnuf	lortnoc-gnennalp	seit)	sdradnats	econefrep	raelbatsE.1gnortnoC.mnot.oerenotkeNsefnikEhnaecrehlse	Noitamrofni	Het	Speek,	Noitamrofni	Thagar
Ha	Nif	Vet	Seitemeganam	EgdelwonK.ynapmoc	Ehf	Sevitcejbo	Dna	Slaog	Hteem	Ot	Woh	Dan	Ot	Tohw	Yeltcaxe	Meht	Gnillet,	srekrow	ot	Snoitcurtsni	Ticilpxe	evig	UoY	.tnimrewopme	fo	eteiht	Si	gnitceriD	.snoiscot	Eakot	Yeht	sloot	Noitacoot	Seut	Sekpstwt	Seubseubct	rohtua	ehseyolpme	gnivig	snemrewopmE.slanoisseforp	htiw	gnikrow	htiw	desu
netfO.meht	hsilpmocca	ot	woh	modeerf	ehseeyolpme	evael	tub	sevitcejbo	ehtes	sreganaM:pihsredael	nier-eerF	-.snoisphakot	etaroballoc	seeyolpme	sreganaM:pihsredael	(citrcomed)	evitapraP	-.seicnegremeEvenicitceivsrehtseuhtseuhtseuhte	-	Seuretcht:	pihsredale	fo	sdnik	tnereffid	eraT.tneicife	dna	evitceferom AatAtollahTi	taht	os	ssenisub
seudynapmoc	eht	yaw	aht	morfsnart	ot	eb	yam	boj	tnatropmi	tsum	sAtaAatAnayra	redael	a	taht	fo	pot	nO.ynapmoc	taht	fo	scite	dinseulav	etaroproc	ehdnu	dnuSeyolpme	eht	seyolisiv	a	seywpme	a	seeihpteEoEoErezinagneInarInagne	t.srdale	eb	et	evahT.ynapmoc	a	eganam	ot	hguone	si	sevituce	roFpihsredaeL.	waiting	for	me	Employees	act	with	them)
4.	Communicate	the	results	to	employees	(they	need	to	know	if	they	are	doing	right	or	wrong)	5.	If	necessary,	take	corrective	action.	(and	provide	positive	and	negative	feedback)	A	new	development	is	analyzing	customer	satisfaction	as	a	success	medicine.	This	is	often	combined	with	the	more	traditional	standards:	earnings	and	return	on	investment.
During	the	period	of	mass	production,	the	theories	of	the	first	organization	emerged.	Mass	Production:	Production	in	large	quantities	Economy	of	scale:	the	cost	of	production	of	a	company	decreases	as	it	produces	more.	This	is	possible	because	they	buy	the	materials	in	large	quantities.	Concepts	of	traditional	organization	of	the	principles	of	the
theory	of	organization	elaborated	by	Henri	Fayol	and	Max	Weber10.	Unit	of	command:	each	worker	has	only	one	boss11.	Hierarchy:	the	chain	of	command	with	a	decision-making	person	at	the	top	of	the	organization12.	Division	of	labour:	work	should	be	divided	between	individuals	or	departments	13.	Authority:	You	must	obey	the	orders	that
someone	gives	to	someone	higher	up	the	hierarchy14.	Degree	of	centralization:	Some	decisions	are	made	by	senior	managers	and	the	other	decision-making	is	delegated	to	lower-level	managers15.	Communication	channels:	the	employees	of	a	company	are	easily	reached,	this	stimulates	efficiency	and	productivity16.	Ordering:	Employees	and
materials	are	put	in	the	right	place17.	Fairness:	A	manager	should	treat	employees	with	fairness	and	respect18.	BODY	SPIRIT:	Creating	common	values	and	objectives	within	a	company	19.	Subordination	of	the	individual	interest	to	the	general	interest:	individual	objectives	are	less	important	than	the	objectives	set	out	in	a	Team20.	Bureaucracy:
determine	rules	and	procedures,	be	consistent	in	applying	them	and	keep	records21.	Clear	description	of	the	work:	the	and	the	promoted	promotion	â	€	â	€	‹in	the	global	competence	of	the	qualifications,	the	new	technologies	and	the	changing	demands	of	the	clients	in	a	capitalist	society	require	the	reorganization	of	a	fo	niahc	dna	yhcrareih
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workers	of	first	lines	empowered	(5)	formal	organization	versus	informal	formal	organization:	structure	of	the	company	in	terms	of	authority,	responsibility	and	positioning	informal	organization:	relationship	system	within	an	organization	tools	and	organizational	techniques1)	Departmentalization	Departmentalization	is	the	division	of	work	in	groups.
There	are	different	ways	to	departmentalize:	26.	Separation	by	function	(production,	design,	accounting,	finance,	marketing,	human	resource)	27.	Separation	by	product28.	Separation	by	group	of	clients	(client,	institutions,	manufacturers,	commercial	users)	29.	Separation	by	geographical	location30.	Separation	by	process	(peeled,	kitchen,	cut,
service)	On	the	one	hand	the	workers	of	the	work	groups	specialize	and	develop	thorough	skills	but	on	the	other	there	is	a	lack	of	communication	between	the	departments	of	solution:	matrix	organizations	and	self	-managed	equipment	(2)	Corporation	Virtual	Virtual	Corporation	is	a	temporary	network	organization	formed	by	substitutable	companies
that	bind	to	the	network	and	abandon	it	if	necessary	n	linked	by	an	intranet.	This	is	a	database	that	records	functions	and	assignments	of	all	members	of	the	company.	The	different	companies	are	linked	by	an	extranet.	This	ensures	that	the	people	of	the	different	firms	know	what	the	others	are	doing	transparency	(electronic	information	that	is	shared
and	facilitates	collaboration)	and	real	-time	communication	(at	the	time	something	happens)	are	possible4)	Organizational	culture/	Corporativavalores	widely	shared	within	an	organization	that	lead	to	unity	within	workers	s	s	Â	¢Ã	aserpme	anu	rarapmoc	acifingis	gnikramhcneBsacis¡ÃB	saicnetepmoC	y	gnikramhcneB	)5senumoc	sovitejbo	rargol	ed	nif
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in	a	given	project	by	estimating	the	maximum	time	needed	to	complete	the	total	project.9)	Grant	³:	This	bar	shows	production	managers	³	which	projects	are	being	worked	on	and	at	which	stage	they	are	in	at	a	given	time.	There	are	two	different	approaches	to	motivation³	the	intrinsic	and	extrinsic	reward.	The	intangible	reward	is	the	personal	feeling
of	pride	and	satisfaction	³	when	you	perform	well	and	complete	your	goals.	The	extra	reward	is	recognition	of	the	good	work	given	by	another	person.	This	can	include	salary	increases,	promotions	and	praise.	Frederick	Taylor	considers	himself	the	"father	of	³	management"	because	he	was	the	first	person	to	seek	more	efficiency.	Taylor's	time	studies
say	that	managers	should	determine	the	best	way	to	do	a	task	and	teach	people	the	most.	Time	movement	studies	lead	to	the	beginning	of	the	economics	of	movement	which	says	that	people's	work	is	more	efficient	if	a	work	is	broken	down	into	several	motions.	³	management	sees	people	as	more	like	machines	than	in	human	³.	Elton	Mayo's
Hawthorne	studies	concluded	that	work	efficiency	increases	with	employee	motivation³	This	is	the	fundamental	idea	of	human	³.	Studies	showed	that	people	behave	differently	when	they	know	they	are	being	studied.	This	fenÃ³mena	is	called	the	Hawthorne	effect.	This	is	because	people	work	harder	if	they	feel	special,	respected,	and	involved	in
decision-making.	Frederick	Herzberg	distinguishedÃ³	between	motivators	and	hygiene	factors	(maintenance).	Hygiene	factors	are	occupational	factors	that	noc	noc	anosrep	anU	.sarodavitom	nos	sedadisecen	sal	euq	ecid	wolsaM	ed	sedadisecen	ed	aÃuqrarej	aL	.sedadisecen	sal	ed	edim¡Ãrip	al	³Ãirruco	el	es	wolsaM	maharbA	.setneserp	o	natnemua	is
sanosrep	sal	a	navitom	on	,ograbme	nis	,natlaf	is	n³Ãiccafsitasni	rasuac	eno	otni	sksat	fo	seires	a	gninibmoc	sevlovni	taht	ygetarts	a	sniatnoc	tI	.noitavitom	rof	desu	tnemhcirne	boj	fo	epyt	rehtona	si	tnemegralne	boJ	.snoitator	boj	dna	tnemegralne	boj	gnicudortni	yb	flesti	boj	eht	hguorht	srekrow	eht	etavitom	ot	evah	uoy	taht	sniatnoc	yroeht
tnemhcirne	boJkcabdeeF	5.	serudecorp	gninimreted	dna	krow	gniludehcs	ni	noitercsid	,modeerf	,ecnednepedni	fo	eergeD	:ymonotuA	4ynapmoc	eht	ni	srehto	fo	krow	ro	sevil	eht	no	eulav	tnatropmi	na	sdda	boj	eht	hcihw	ot	tnetxe	eht	:ecnacifingis	ksaT	3slliks	tnereffid	sdnamed	boj	eht	hcihw	ot	tnetxe	eht	:yteirav	llikS	2.dne	ot	gninnigeb	morf	emoctuo
elbisiv	a	htiw	ksat	a	gniod	seriuqer	boj	eht	hcihw	ot	eerged	eht	:ytitnedi	ksaT	1:ecnamrofrep	dna	noitavitom	laudividni	gnitceffa	ni	tnatropmi	si	krow	fo	scitsiretcarahc	evif	taht	kniht	tnemhcirne	boj	etacovda	ohw	elpoep	ehT.detavitom	meht	peek	ot	Redro	ni	Noitisop	Rieht	ni	Srehto	ot	Elbarapmoc	Eb	Dluohs	Sdrawer	dna	sâ€â€ã¢€â€TM	:Yroeht	Ytiuqe.
nosrep	a	etavitom	)tnemhsinup(	srecrofnier	evitagen	dna	)esiarp(,srecrofnier	evitisoP	:yroeht	tnemecrofnieR.detavitom	meht	peek	ot	redro	ni	seeyolpme	eht	fo	snoitatcepxe	eht	ot	pu	evil	ot	sah	troffe	eht	dna	troffe	eht	htrow	eb	ot	sah	ksat	ehT	:yroeht	ycnatcepxE.	snoitaulave	dna	sweiver	,noissucsid	f	elcyc	a	sevlovni	tI	.gnittes	laog	dna	noitatnemelpmi
fo	metsys	A	:)OBM(	sevitcejbo	yb	tnemeganaMsnoitidnoc	lanoitazinagro	yb	detatilicaf	dna	,kcabdeef	yb	deinapmocca	,detpecca	era	slaog	eht	fi	ecnamrofrep	evorpmi	dna	srekrow	etavitom	nac	taht	slaog	elbaniatta	tub	suoitibma	tes	ot	:yroeht	gnittes-laogetarts	lanoitavotm	rehto.fleseno	gnipoleved	:sdeen	noitaziloutca-fles	).5.drawer	ciisnirtxe	gnitteg
:sdeen	Meetse.	sdeen	Lacigolohcysp	).1:era	dimaryp	eht	FO	)!(	pot	eht	ot	mottob	eht	morf	sdeen.rotavitom	of	sevres	regnnol	on	deen	deen	deen	deen	revewoh	deen	olftom	ot	deen	deen	deen	deen	deen	deen	deen	deen	deen	deen	deen	deen	deen	deen	deen	deen	deen	deen	deen	deen	deen	and	interesting	assignment.	Second,	work	rotation	makes	work
also	more	interesting.	This	implies	transferring	employees	from	one	work	to	another.	Theory	about	the	management	three	theory	that	managers	usually	apply:	Theory	X,	Theory	and	and	theoretical	Z.	The	first	two	were	developed	by	Douglas	McGregor	and	the	last	one	by	William	Ouchi.	X	of	the	management:-	Employees	prefer	to	be	controlled	and
directed-	employees	do	not	like	work	and	try	to	avoid	it.-	Employees	must	be	intimidated	by	managers	to	make-	employees	are	motivated	by	financial	rewards	.-	They	also	seek	security,	not	the	responsibility.	The	responsibility	is	also	better	performed	in	work	environments	that	are	not	intimidating-	as	last,	they	are	motivated	by	many	different	needs.
Dory	Z:	This	theory	is	a	mixture	between	type	A	(American)	and	J	(Japanese)	type.	It	emphasizes	long	-term	employment.	Decisions	are	made	collectively	but	people	have	individual	responsibilities.	The	promotion	and	evaluation	is	quite	slow,	but	you	follow	a	moderately	specialized	professional	career.	Every	time	they	will	strengthen	their	employees
and	strengthen	communication	and	cooperation.	Supervisors	and	managers	will	be	trained	to	listen	and	eliminate	barriers	between	administration	and	employees	(that	is,	as	different	ways	to	go	between	the	human	manage),	human	resources	manage	means	looking	for	the	appropriate	people	for	vacancies	for	vacancies	and	make	them	work	in	the
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different	job	in	the	same	company.	Outsourcing	³	happens	through	ad	employment	agencies	or	university	placement	³.	It	can	also	be	referred	to	the	company	by	another	person.Recruitment	of	personal	staff	It	may	become	more	difficult	due	to	legal	restrictions.	These	make	it	more	difficult	to	hire	or	fire	an	employee.	Also	the	shortage	of	educated
people	in	certain	markets	makes	it	difficult	to	find	a	good	staff.	The	image	of	the	company	is	very	important	because	people	respond	sooner	to	an	announcement	of	a	well-known	and	respected	company	than	one	with	a	questionable	reputation³	Other	difficulties	are:-	Not	having	the	necessary	skills,	so	this	person	must	be	trained	before	they	can	be
productive:	the	person	has	to	fit	in	with	the	management	style	³	culture	of	the	company.	Some	union	regulations	may	prohibit	you	from	offering.	A	good	salary	for	a	new	employee	(not	uniÃ³n)	who	selects	the	selection	process³contains	several	steps:	1)	Let	the	recruits	fill	out	an	application	form2)	have	two	interviews	with	each	person3)	It	is	possible
to	let	the	person	take	a	test4)	check	the	applicant's	background5)	can	let	the	applicant	take	a	basic	exam,	but	this	is	being	criticized	more	and	more6)	offers	to	a	perÃodo	of	test	workers	concentrators:	all	workers	who	do	not	work	at	full	power,	since	you	have	selected	someone,	you	must	start	training	that	person	.	You	can	train	an	employee	in	several
different	ways.	You	have	apprenticeship	programs	or	work	simulations,	on³the-job	training³	or	off-the-job	training.	If	you	want	to	train	an	employee	in	managerial	skills,	you	can	do	so	by	filling	an	alternate	position	or	³	rotation.	Courses	and	training	should	also	be	followed	outside	of	work.	But	one	of	the	most	important	skills	you	need	to	learn	if	you
want	to	become	a	manager	is	the	network.	You	should	contact	the	managers	of	your	company	and	also	the	managers	of	other	companies	and	understand	them	3)	After	a	while,	you	can	see	the	work	of	the	employees	and	evaluate	it	4)	very	important	let	the	employee	employee	al	ritucsid	aÃrdop	n©Ãibmat	odaelpme	nU	.saÃd	sonem	ne	saleuqÃfinalp
orep	,saroh	ed	latot	daditnac	al	ajabart	ÃuqA	.adimirpmoc	larobal	anames	anu	ne	ejabart	odaelpme	le	euq	se	dadilibisop	artO	.sairotagilbo	y	sajif	nos	saroh	satsE	.saÃd	sol	sodot	lartnec	opmeit	nu	etnarud	odnajabart	n©Ãtse	sodaelpme	sol	euq	ereiuq	aÃ±Ãapmoc	al	,secev	sal	ed	aÃroyam	aL	.adireuqer	saroh	ed	daditnac	al	ejabart	euq	erpmeis	,rajabart
ereiuq	odn¡Ãuc	rigele	edeup	odaelpme	le	euq	acifingis	otsE	.agleuh	ed	nalp	nu	neneit	saserpme	sahcuM	.selbixelf	ojabart	ed	saroh	nagnet	sodaelpme	sol	ed	aÃroyam	al	euq	etnatropmi	yum	sE	otnemom	etse	ne	dadilibixelF	.aÃretefac	al	ed	olitse	la	soiratnemelpmoc	soicifeneb	amall	es	otsE	.selanigram	soicifeneb	ed	eteuqap	us	rinuer	arap	,ratsag
nedeup	euq	,orenid	ed	daditnac	atreic	anu	sodaelpme	sus	a	nagroto"	saÃ±Ãapmoc	sanuglA	.senoisnep	ed	nalp	le	se	lanigram	oicifeneb	ortO	.sadagap	senoicacav	ed	ri	redop	y	dademrefne	rop	aicnecil	omoc	"sartxE"	nos	sotsE	.selanigram	soicifeneb	sol	nos	rasnepmoc	ed	amrof	artO	.arojem	royam	al	noc	sopiuqe	sol	arap	sonob	netime	saicnanag	ed
oibmacretni	ed	sametsis	soL	.oudividni	led	omoc	opiuqe	led	otnat	otneimicerc	led	edneped	ogap	le	,sedadilibah	ne	sadasab	senoicasnepmoc	sal	noC	.aicneucerf	royam	noc	nazilitu	es	sedadilibah	ne	sadasab	senoicasnepmoc	sal	y	saicnanag	ed	oibmacretni	lE	.rasnepmoc	ed	samrof	setnerefid	rasu	ebed	,sopiuqe	noc	ajabart	iS	.selaudividni	sanosrep	sal	a
rasnepmoc	ed	samrof	saneub	nos	satsE	.senoicca	o	ojabart	ed	senoicpo	sal	noc	odreuca	ed	rasnepmoc	se	amrof	artO	.aroh	rop	oiralas	o	oiralas	le	seneiT	;rasnepmoc	ed	samrof	setnerefid	seneiT	.aserpme	anu	arap	.sotsoc	seroyam	sol	ed	onu	se	sotsoc	seroyam	sol	ed	onu	se	sodaelpme	sol	nebicer	euq	n³Ãicasnepmoc	al	nasnepmoc	euq	n³Ãicomorp	anu
elrad	aÃrdop	,seradn¡Ãtse	sol	ed	amicne	rop	yum	ajabart	odaelpme	le	euq	artseum	n³Ãicaulave	al	iS	)6	avitcerroc	n³Ãicca	anugla	rebah	ebed	,seradn¡Ãtse	sol	ed	ojabed	rop	yum	ajabart	odaelpme	nu	iS	)5	n³Ãicaulave	al	ed	sodatluser	soL	to	work	at	home.	Or	participate	in	a	job	exchange	program,	where	two	parties	share	the	work	of	a	full	timer.
Change	of	position	in	which	an	employee	starts	a	job	at	a	company,	it	is	very	likely	that	he	will	not	stay	in	that	position	for	If	you	work	well,	it	can	be	promoted.	But	there	is	also	the	possibility	of	being	reallocated.	If	you	do	not	comply	with	the	company's	standards,	there	is	the	possibility	of	being	fired.	Another	way	to	leave	the	company	is	to	retire	or
leave	it	to	find	another	job.	There	are	laws	that	human	resources	managers	have	to	continue.	The	three	important	ones	in	the	United	States	are	the	Civil	Rights	Law	of	1964;	The	Law	on	Equal	Employment	Opportunities	of	1972	and	the	Law	of	Americans	with	disabilities	of	1990.	The	Civil	Rights	Law	makes	it	illegal	to	discriminate	in	some	way	in	the
company.	The	Employment	Opportunities	Equal	Act	covered	what	a	type	of	type	was	considered	acceptable	(of	the	employer)	and	emphasized	the	equal	employment	of	the	different	people.	Time	about	workers	learned	that	the	unit	of	force	(unions)	could	lead	to	better	working	conditions,	better	salaries	and	work.	Security	The	first	national	union	of
the	United	States	was	the	Knights	of	Labor.	Now,	almost	all	developed	countries	have	labor	unions.	The	common	problems	of	labor	disputes:	1.	Salary	equality:	equal	payment	alike	work	£	male	and	female	employees	must	be	paid	the	same2.	Pay	equivalent:	employee	salaries	with	similar	skills,	jobs	and	level	of	education	should	be	the	same
comparable	value	3.	Sample	salaries4.	Work	hours5.	Union	recognition6.	Child	care:	Many	Compaã	±	ã	Éas	Organize	the	Nurse	For	Children,	or	give	discounts	for	regular	child	care	services	to	keep	employees,	who	have	essential	skills	and	experience	in	the	company.	Elder	Care:	Elder	Care	is	a	new	problem	facing	companies.	Many	employees	have
older	and/or	family	parents	who	have	to	take	care	of.	Those	employees	are	often	absent	and,	therefore,	are	expensive	for	the	company.	However,	the	company	invests	in	care	elderly	to	maintain	the	el	essential	skills	and	experience	in	the	company.8.	Sexual	harassment9.	Executive	compensation:	The	salary	of	the	managers	can	be	an	issue	if	the	union
believes	that	they	are	too	high.10.	Drug	testing:	Employers	perform	tests,	because	employees	who	are	abusing	drugs	are	more	likely	to	have	accidents	at	work	and	file	more	often	a	worker¢ÃÂÂs	compensation	claim.11.	Job	security12.	Child	labor13.	Violence	in	the	workplace14.	Global	agreements15.	Immigration	policies16.	Employee	stock



ownership	plans	(ESOP):	Can	raise	moral	but	do	not	give	the	employees	more	influence	in	the	management	of	a	company.Craft	Union:	An	organization	of	skilled	specialists	in	a	particular	craft	or	trade.Knights	of	labor:The	first	national	labor	union;	formed	in	1869American	Federation	of	Labor:An	organization	of	craft	unions	that	championed
fundamental	labor	issues;	founded	in	1886.Industrial	unions:	Labor	organizations	of	unskilled	and	semiskilled	workers	in	mass-productions	industries	such	as	automobiles	and	mining.Congress	of	Industrial	Org.:	Union	organization	of	unskilled	workers;	broke	away	from	the	American	Federation	of	Labor	(AFL)	in	1935	and	rejoined	it	in	1955.Before	a
union	becomes	the	representative	for	employees,	it	has	to	follow	a	process	called	certification.	It	is	also	possible	that	employees	don¢ÃÂÂt	want	the	union	to	represent	them	anymore.	In	that	case	they	have	to	follow	the	decertification	process.Certification:	Formal	process	whereby	a	union	is	recognized	by	the	NLRB	as	the	bargaining	agent	for	a	group
of	employees	The	union	makes	contact	with	employees	of	a	company.	They	collect	signatures	from	people	who	want	that	union	to	represent	them.	If	they	collect	more	than	30%	of	the	employees¢ÃÂÂ	signatures,	they	get	permission	to	have	a	campaign.	After	this	campaign	all	the	employees	have	to	vote	in	favour	of	or	against	the	union.	If	the	union
does	not	get	more	than	50%,	it	is	not	allowed	to	represent	the	workers.Decertification:	This	process	can	only	start	after	the	union	has	who	who	,tnemeerga	na	ot	emoc	ton	od	llits	tnemeganam	dna	noinu	eht	enoz	gniniagrab	niatrec	a	retfa	,fI.srekrow	rof	,tcartnoc	ro	,tnemeerga	tnemeganam-robal	a	mrof	sevitatneserper	tnemeganam	dna	noinu
yberehw	ssecorp	ehT	:gniniagrab	evitcelloC.noinipo	cilbup	dna	wal	eht	:srotcaf	rojam	owt	no	yliramirp	dedneped	evaH	.SU	eht	ni	robal	dezinagro	fo	ecneulfni	dna	htworg	ehTgniniagraB	evitcelloC	dna	noitalsigeL	robaL.noinu	eht	ot	seud	yap	tsael	ta	ro	nioj	yllaiciffo	rehtie	tsom	noinu	a	morf	tifeneb	ohw	seeyolpme	taht	setalupits	taht	tnemeerga
tnemeganam-robal	detaitogen	a	ni	noisivorP	:esualc	ytiruces	noinU.doirep	cificeps	a	revo	noitcnuf	lliw	robal	dezinagro	dna	tnemeganam	hcihw	rednu	snoitidnoc	dna	smret	eht	seifiralc	dna	enot	eht	stes	,tcartnoc	robal	eht	sa	ot	derrefer	yllamrofni	erom	:tnemeerga	tnemeganam-robal	detaitogen	ehT.seud	yap	ot	decrof	gnieb	tuohtiw	noinu	a	nioj	ton	roo
nioj	ot	modeerf	eht	seyolpme	evig	hcihw	swal	krow	ot	thgir	evah	setats	ynam	syadwon.noinu	eht	ot	seud	yap	ot	Evah)	sr	ebmem	non	dna	srebmem(	seeyolpme	lla	tub	,tnaw	yeht	enoyna	erih	ot	sreyolpme	swolla	tnemeerga	pohs	ycnega	ehT	.derih	era	yeht	nehw	doirep	niatrec	a	nihtiw	eno	nioj	ot	evah	yeht	tub	noinu	a	fo	srebmem	eb	ton	tsum	srekrow
taht	syas	daetsni	tnemeerga	pohs	nepo	ehT	.boj	a	rof	derih	eb	ot	noinu	a	fo	rebmem	eb	ot	evah	srekrow	erehw	,tnemeerga	pohs	desolc	lagelli	won	eht	si	eno	tsrif	ehT	.tnemeganam	dna	seeyolpme	,noinu	neewteb	stnemeerga	fo	sepyt	lareves	era	erehT	.esualc	ytiruces	noinu	eht	dellac	osla	si	sihT	.	noinu	eht	nioj	ro	noinu	eht	ot	yenom	yap	ot	evah	noinu
a	morf	tifeneb	ohw	seeyolpme	eht	llA.eromyna	seeyolpme	eht	tneserper	ot	dewolla	ton	si	noinu	eht	,fo	ruovaf	ni	si	%05	naht	erom	fI	.noinu	eht	gniyfitreced	tsniaga	ro	fo	ruovaf	ni	etov	ot	evah	seeyolpme	eht	lla	ngiapmac	siht	retfA	.ngiapmac	a	evah	ot	dewolla	si	eh	,serutangis	eht	fo	%03	steg	eeyolpme	eht	fI	.eromyna	noinu	eht	tnaw	tÂÂÃ¢nod	ohw
seeyolpme	fo	serutangis	tcelloc	ot	sah	ydobemos	woN	.shtnom	21	tsael	ta	rof	seyolpme	e	ht	eht	look	for	a	third	party,	a	mediator,	to	make	suggestions,	or	an	arbitrator,	to	make	a	decision.Negotiation	Zone:	The	range	of	options	between	the	initial	and	final	offer	that	each	party	will	consider	before	negotiations	break	down	or	reach	an
impasse.Mediation:	The	use	of	a	third	party	called	a	mediator,	who	encourages	both	parties	to	a	dispute	to	continue	the	negotiation	and	often	makes	suggestions	for	resolving	the	dispute.Arbitration:	The	agreement	to	bring	in	an	impartial	third	party	(a	single	arbitrator	or	a	panel	of	arbitrators)	to	render	a	binding	decision	in	an	employment
dispute.Even	if	an	agreement	is	found	there	could	still	be	conflicts	i.e.	the	agreement	is	interpreted	in	different	ways.In	this	case,	an	employee	makes	a	complaint,	which	is	called	a	grievance	to	the	shop	manager	who	tries	to	solve	the	complaint.	If	there	is	no	resolution,	the	complaint	goes	to	a	higher	level	of	union	officials.	This	level	negotiates	with	a
higher	level	of	management.Formal	Complaint:	A	charge	by	employees	that	management	is	not	complying	with	the	terms	of	the	negotiated	work-management	agreement.Shop	managers:	Union	officials	who	work	permanently	in	an	organization	and	represent	the	interests	of	employees	on	a	daily	basis.	Disagreements	between	management	and	work
can	lead	to	strikes,	pickets	or	boycotts	by	the	union.	Managers	used	to	use	a	yellow	dog	contract	before	this	was	banned.	It	is	possible	for	a	company	to	issue	a	lockout.	This	means	that	the	business	closes	for	a	time	when	employees	don’t	get	paid.	The	company	can	also	go	to	court	for	an	injunction,	so	that	a	judge	will	force	employees	to	return	to
work.	A	third	option	that	managers	have	is	to	hire	strikebreakers,	who	replace	striking	employees.	Workers	hired	to	do	the	work	of	striking	workers	until	the	labour	dispute	is	resolved.	One.	Judicial	that	orders	someone	to	do	something	or	refrain	from	doing	something.	Primary	boycott:	when	a	union	encourages	both	its	affiliates	and	the	public	in
general	not	to	buy	buy	Products	of	a	company	involved	in	a	labor	dispute.	Boycott³	second:	an	attempt	at	work	to	convince	others	to	stop	doing	business	with	the	company	that	is	the	main	boycott;	Prohibited	by	Taft-Hartley	Act.	Collecting	³:	when	workers	in	a	crÃtica	industry	return	to	their	jobs	while	the	union	and	management	continue	negotiations.
A	union	strategy	in	which	workers	refuse	to	go	to	work;	The	prop³site	is	more	workers'	goals	after	a	collective	bargaining	³.	Yellow	Dog	Contract:	A	type	of	contract	that	requires	employees	to	agree	as	terms	of	employment	to	not	join	a	union;	Prohibited	by	the	Norris-Laguardia	Act	in	1932.	³	GIVES:	Concession	made	by	the	members	of	the	UniÃ³n	to
the	management;	The	profits	from	the	labor	negotiations	are	returned	to	the	management	so	that	the	employers	help	to	remain	competitive	and,	therefore,	save	a	value	of	work.	adapt	to	a	more	competitive	environment.	They	have	to	cooperate	with	management	to	maintain	competitiveness	and	their	workplaces.	Sometimes	unions	are	willing	to	give
back	some	of	the	concessions	management	made	during	the	negotiation	³	save	jobs,	and	unions	will	have	to	include	more	foreigners,	women	and	white	collar	workers	to	keep	growing	and	operating.	The	market	is	the	process	of	Planning	and	³	implementation	³	the	design³	pricing,	promotion³	and	distribution	³	services	and	goods.	This	will	facilitate
exchanges	that	meet	individual	and	organizational	objectives.	The	marketing	concept	contains	three	parts.	First,	it	contains	customer	³.	This	means	you	need	to	find	out	what	consumers	want	and	also	provide	them.	Second,	the	concept	of	marketing	contains	³	service	orientation.	This	means	that	The	organization	³	have	the	same	objective,	namely
customer	satisfaction³	Third,	profit	orientation	³	part	of	the	story	as	well.	It	took	a	while	for	the	companies	to	implement	the	marketing	concept.	Finally,	this	implementation	³	centered	on	the	management	³	the	relationship	³	the	customer.	Customer	Relationship	Management³CRM³	is	the	process	of	learning	as	much	as	possible	about	customers	and
doing	everything	possible	to	satisfy	them.	In	addition	to	that,	it	tries	to	exceed	its	expectations	with	goods	and	services	over	time.	Four	PS	/	Marketing	Mix	Marketing	Managers	have	divided	this	process	into	four	parts	(also	known	as	the	marketing	mix)	-	product:	a	product	is	any	basic	service,	good	or	idea	that	satisfies	a	desire	or	need	more	than
anything	that	improves	the	product	in	the	eye	of	consumers,	such	as	the	brand.	Price	(what	is	the	price	that	potential	customers	are	willing	to	pay	and	what	is	the	price	you	need	to	make	a	profit	and	be	competitive)-	Place	(what	is	the	best	way	to	bring	the	product	to	the	customer?	i.e.,	in	the	restaurant	or	delivery)-	Promotion	consists	of	all	the
techniques	that	sellers	use	to	inform	people	and	motivate	them	to	buy	their	services/products³	How	³	make	customers	aware	of	their	products.	To	understand	the	entire	marketing	process³	you	must	take	a	product	or	group	of	products	and	follow	the	process	that	led	to	the	development	and	sale.	To	start,	(1)	you	have	to	find	opportunities.
Subsequently,	(2)	it	is	important	to	conduct	research,	followed	by	(3)	identifying	a	target	market.	In	addition	(4)	a	product	must	be	designed	to	meet	the	need	based	on	research³	Continuously,	(5)	the	product	has	been	tested.	Subsequently,	(6)	it	is	common	to	determine	a	brand,	design	a	package	and	set	a	price.	Continuously,	a	distribution	system	³
(7)	has	been	following	the	design	(8)	of	a	promotional	program.	Finally,	build	a	relationship	(9)	with	customers.	Test	marketing	is	the	process	of	testing	products	among	potential	users.	The	proof	of	concept	is	if	yes	Develop	an	exhaustive	description	of	your	business	and	ask	people	(in	line	or	in	person)	if	the	concept	attracts	them.	The	intermediaries
(intermediaries)	are	organizations	that	are	in	the	middle	of	a	series	of	organizations	that	distribute	products	from	producers	to	Consumers.	Marketing	in	Marketing	Marketing	Marketing	is	the	analysis	of	markets	to	determine	challenges	and	opportunities.	In	addition,	it	finds	the	necessary	information	to	make	good	decisions.1)	Have	to	define	the
question	(problem	or	opportunity)	in	addition	to	that,	the	current	situation	is	also	determined.	)	Choose	the	best	solution	and	implement	it.	Secondary	data	are	information	that	has	already	been	compiled	by	others	and	published	in	magazines	and	books	or	settling	in	line.	It	is	wise	to	first	gather	secondary	data,	before	focusing	on	primary	data	to	avoid
unnecessary	expenses.	Primary	data	are	the	results	of	new	studies	or	the	data	that	you	gathered	yourself.	An	example	of	primary	data	is	an	approach	group.	A	focal	group	is	a	small	group	of	people	who	are	required	under	the	direction	of	a	line	to	communicate	their	opinions	and	perspectives	on	an	organization,	their	products,	etc.	Marketing	the
marketing	environment	of	the	market	consists	of	several	factors.	These	are	the	social;	competitive;	economic;	global	and	technological	changes.	The	identification	process	of	the	factors	that	can	affect	the	ã	©	xito	of	the	commercialization	is	called	Environmental	Escane.-	Competitive;	Merchants	must	adjust	their	price	policy	accordingly	to	stay
competitive	(1)	speed	(2)	service	(3)	price	(4)	selection-	sociocultural	factors:	there	are	several	social	trends,	that	merchants	must	continue	to	maintain	their	close	relationship	with	the	customers.	(1)	Population	changes	(2)	Values	(3)	Attitudes	(4)	Trends.	moral	values,	fashion/trends,	changes	of	demographics	–	Global	factors;	For	example,	due	to	the
development	of	the	Internet,	businesses	can	reach	many	consumers	around	the	world	relatively	easily	and	can	communicate	with	each	other.	They	discuss	their	needs.-	Technological³	(1)	computers	(2)	telecommunications	(3)	bar	codes³	(4)	data	exchange	and	(5)	changes	on	the	Internet.-	EconÃ³mico;	Environmental	scanning	is	fundamental	to	the
success	of	a	company	during	the	rapid	change	of	the	situation³³economic.	Marketing	specialists	have	to	pay	attention	³	(1)	GDP	(2)	disposable	income	(3)	competition	(4)	unemployment.	There	are	two	main	markets	in	business.	First,	the	consumer	market	consists	of	all	individuals	or	households	that	want	goods	and	services	for	personal	use	or
consumption.	They	also	have	the	resources	to	buy	them.	Second,	the	B2B	market	consists	of	all	the	people	and	organizations	who	want	the	goods	and	services	to	be	used	in	the	production	of	other	goods	and	services	or	to	sell³	rent	or	supply	to	others.	The	buyer's	³	to	buy,	i.e.	the	end	use	of	the	product	determines	whether	a	product	is	a	B2B	product
or	a	consumer	product.	Consumer	market:	the	total	consumer	market	consists	of	many	people.	Because	consumer	groups	differ	enormously	in	age,	income,	taste,	and	education³	a	company	generally	cannot	meet	everyone's	needs.	Then	you	must	decide	which	group	to	serve.	There	are	different	types	of	segmentation³market	segmentation³	dividing	the
total	market	into	groups	whose	members	have	similar	characteristics.	Target	Marketing	Selection	What³©	Groups	(Market	Segments)	An	organization	can	³	profitably	serve	is	called	geo³geo-targeting:.	This	happens	when	the	market	is	divided	by	geographical	areas.	(countries,	cities,	areas,	etc.)	demographic	³:	divide	the	market	by	age,	level	of
education³	³	and	psychographic	income	segmentation:	divide	the	market	using	the	values,	interests	and	attitudes	of	the	group.	Benefit	to	talk.	Use³volume	segmentation:	Divide	the	market	by	use	Niche	marketing	is	finding	small	but	profitable	market	segments	designing	or	looking	for	products	for	them.	Face	to	face	means	developing	a	unique	mix	of
goods	and	services	for	each	individual	customer.	If	you	develop	products	and	promotions	to	please	large	groups	of	people,	you	talk	about	mass	marketing.	It	tries	to	sell	products	to	as	many	people	as	possible	using	mass	media	such	as,	radio,	tv	etc.	On	the	contrary,	relationship	management	is	not	into	mass	production.	It	leads	more	toward	custom-
made	goods	and	services.	The	goal	of	relationship	management	is	to	keep	individual	customers	over	time	by	offering	them	new	products	that	exactly	meet	their	requirements.Influences	that	effect	consumer	buying:1	Situational	influences	(	1	type	of	purchase	2	social	surroundings	3	physical	surroundings	4	previous	experience)2	Marketing	mix
influences	(	1	product	2	price	3	place	4	promotion)3	Sociocultural	influences	(1	reference	groups	2	family	3	social	class	4	culture	5	subculture)	4	Psychological	influences	(1	perception	2	attitudes	3	learning	4	motivationOther	factors	that	are	important	in	the	consumer	decision-making	process	are:1	Reference	group	(is	the	group	that	an	individual
uses	as	a	reference	point	in	the	formation	of	his	or	her	attitudes,	values,	beliefs	or	behaviour.2	Learning	(tried	a	pizza	that	you	didn¢ÃÂÂt	like,	you	probably	not	going	to	buy	it	next	time)3	Culture4	Subculture5	Cognitive	dissonance	(	a	type	of	psychological	conflict	that	can	occur	after	a	purchase.	Example:	consumers	who	bought	an	expensive	car
could	have	doubts	whether	they	bought	the	best	one	at	the	best	price.	Therefore,	marketers	must	reassure	such	consumers.The	difference	of	B2B	and	Consumer	market:1	Size	of	business	customers	is	relatively	large	(few	large	organizations	provide	most	goods/services)2	Number	of	customers	in	B2B	market	is	relatively	few	(businesses	in	comparison
to	households)3	B2B	markets	tend	to	be	geographically	concentrated	(oil)4	Business	buyers	are	generally	thought	to	be	more	rational5	B2B	sales	tend	to	be	direct,	but	not	always	(tires	directly	to	car	manufacturars)6	There	is	much	more	,gniwt-rac	ycnegreme	:empmaxe	.Melborp	detcepxenu	na	eseht	taht	dnif	ro	,yub	ot	ot	smok	ylirassecen	ton	,fo
suoicno	sdolac	sdogorp	sdogorp	era	sdogorp	era	sdogorp	hguorht	etomorP	)secivres	riaper	otua	,seohs	,sehtolc(	sertnec	gnippohs	hguorht	ylegral	dlos	era	sdoog	gnippohS	.srelles	suoirav	morf	elyts	dna	ytilauq	,eulav	,ecirp	eht	gnirapmoc	no	desab	si	stcudorp	eseht	yub	ot	noisiced	eht	;secivres	dna	sdoog	gnippohS	)1:secivres	dna	sdoog
remotsuC.sremusnoc	rof	elbaliava	era	taht	secivres	dna	sdoog	eht	rof	metsys	noitacifissalc	a	evah	uoY.srecnahne	eulav	dellac	era	noitaitnereffid	fo	smrof	esehT	.egami	lanigiro	,gnilaeppa	na	etaerc	ot	gnisitrevda	esu	osla	nac	dna	gnicirp	fo	xim	evitaerc	a	esu	,gnigakcap	,	ecirp	eht	eht	eht	eht	necudorp	eht	.Secnereffid	tcudorp	laer	ro	devicrep	fo
noitaerc	eht	Noitaitnereffid	tcudorp.Rurtcafunam	a	yb	dereffo	senil	tcudorp	scudorp	ehtcudcudcudcudcudcudcudcuded	ximtcudcudcudcudcudcud	tihw	,Tococohc	Klim(	.Tetocohc	Epmaxe	ROF	.Noitatepmoc	Ralimins	ECAF	netfo	DNA	tek	tek	rof	dednetni	era	Ro	Ralimins	tsap	sâ€â€â€âamub	-Secca	tenretni	-evres	-sgninnuorrus	erots	-echnoc	-eman
dnarb	-:snoisnemid	erapy	sreffo	Gnidiced	nehw	taht	sremusnoc	taht	gnihtyreve	tcudorp	tcudorp	latot	ro(	egakcap	ulalav	eht	.eganakcap	erht	eht	eht	egduj	yeht	,tcudorp	a	yu	tcam	tcam.	/Tucudorp	ni	Eulav	Fo	Noitpircsed	Tnereffid	A	.StSOC	EEHT	DEECXE	STEEB	EHT	FI	EES	OT	STSOC	EHT	tcartbus	dna	stefeneb	eht	ta	gnikool	yb	denimreted
tcudokmusnoc	stomsnoc	ninnosnoc	P	Promotion	is	carried	out	through	personal	sale.3)	Specialized	goods	and	services;	they	are	products	with	unique	characteristics	and	brand	identity.	It	is	felt	that	they	do	not	have	a	suitable	substitute.	Therefore,	the	consumer	puts	a	special	effort	to	buy	them.	They	depend	on	reaching	special	market	segments
through	advertising.	(promotion)	4)	Convenience	goods	and	services;	everyday	goods	and	services	you	need.	I	eat	food	and	drinks.	The	customer	wants	to	buy	it	frequently	with	a	minimum	of	effort.	(1)	Location,	(2)	brand	awareness	and	(3)	image	are	important	for	merchants	of	convenience	goods	and	services.	The	best	way	to	promote	convenience
goods	is	to	make	them	readily	available	and	create	an	appropriate	image.	By	contrast,	industrial	goods	(B2B	goods	or	business	goods)	are	products	used	in	the	production	of	other	products.	Advertising	is	not	an	important	factor	in	the	sale	of	industrial	goods.	You	can	divide	industrial	goods/services	into	two	categories:	(1)	Production	goods	and	(2)
Support	goods.	Production	goods	include	(1)	raw	materials	(2)	components	and	(3)	production	materials.	Supporting	items	include	(1)	facilities	(2)	Equipment	accessories	(3)	supplies	(office	supplies,	clips)	(4)	service	(maintenance	under	repair).-	Capital	items	are	expensive	products	that	last	a	long	time.	(computers,	photocopiers)	–	Accessories	capital
goods	that	are	not	as	durable	or	as	expensive	as	facilities.-	Facilities	Ã	cost	important	capital	equipment	such	as	new	factories	and	heavy	machinery.	(buildings,	equipment	and	capital	items)	PackagingThe	way	the	product	is	packaged	affects	the	consumer.	The	package	has	several	different	functions:-	Give	a	description	of	the	content-	Explain	the
benefits	of	the	product-	Explanation	on	how	to	use	it,	warnings	and	information	about	the	Information	³	price	and	how	to	use	it³Attracting	the	attention	of	potential	customers³	Protecting	the	productBrandingA	brand	is	a	name,	symbol,	or	combination)	that	identifies	the	goods	or	services	of	sellers	and	distinguishes	them	from	the	goods	and	services	of
competitors.	A	trademark	is	a	trademark	that	has	been	granted	exclusive	legal	protection	for	both	the	trademark	and	the	design.	They	must	be	protected	from	other	companies	that	may	wish	to	trade	with	the	reputation	and	image	of	the	trademark	owner.	For	the	buyer,	a	brand	name	ensures	quality,	adds	prestige	to	purchases	and	reduces	search
time.	The	benefit	for	the	seller	is	that	brands	make	it	easier	to	present	new	products,	differentiate	products,	help	promotional	efforts	so	that	prices	can	be	set	higher.	A	generic	name	is	the	name	for	a	product	category.	Example:	Aspirin	was	once	a	brand,	now	it	is	used	as	a	name	for	the	product.	Generic	goods	are	unbranded	products	that	are	usually
sold	at	a	considerable	discount	compared	to	national	or	private	brands.	Imitation	trademarks	are	illegal	copies	of	brand	equity	of	branded	goods	is	the	combination	of	factors	such	as	loyalty,	awareness,	perceived	quality,	images	and	emotions,	that	people	associate	with	a	particular	brand.	Brand	loyalty	is	the	core	of	brand	equity.	It	is	the	degree	to
which	customers	are	satisfied,	are	committed	to	more	shopping	and,	like	the	brand.	Brand	awareness	refers	to	how	quickly	or	easily	a	particular	brand	appears	in	someone’s	mind	when	a	product	category	is	mentioned.	Brand	Association	is	the	link	of	a	brand	with	other	images.	For	example,	link	him	to	a	famous	celebrity.	A	brand	manager	has	direct
responsibility	for	a	brand	or	product	line.	This	responsibility	includes	all	elements	of	the	marketing	mix.	Products	go	through	a	four-stage	life	cycle.1	INTRODUCTION2	Growth	of	maturity4	a:	Page	three	hundred	and	one	of	the	IB	book,	are	sample	strategies	followed	during	the	product	life	cycle.	These	are	pretty	important.	A	product	lifecycle	is	a
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the	manufacturer	directly	to	industrial	users-	of	the	manufacturer	first	to	the	wholesaler	before	it	goes	to	industrial	users.-	The	manufacturer	produces	industrial	goods	and	gives	it	to	consumers.-	The	manufacturer	manufacturer	Deliver	industrial	goods	to	a	retailer.	Consumers	buy	it	in	retailers.	Consumer	goods:-	The	manufacturer	takes	him	to	the
wholesaler	who	subsequently	takes	him	to	retailers,	and	the	retailer	puts	it	at	the	disposal	of	consumers.-	The	farmer	takes	him	to	the	corridor	who	sells	him	to	retailers.	Retailers	put	it	at	the	disposal	of	consumers.-	Service	organizations	go	to	the	corridor,	where	products	are	sold	to	consumers.	A	non	-profit	organization	(and	museums,	government
services,	zoolomic)	delivered	directly	to	consumers.	Big	intermediary.	The	benefit	of	intermediaries	is	efficiency;	Instead	that	each	manufacturer	goes	to	all	retailers	to	sell	their	product,	the	manufacturer	takes	the	product	to	the	wholesaler	where	it	will	be	available	to	all	retailers.	This	saves	time	and	money.	Intermediaries	add	value	to	products	to
change	certain	things.	(Utilities)-	Time;	They	make	the	product	available	for	people	at	this	time	that	is	necessary.	Place	the	products	in	locations	where	consumers	have	easy	access	to	ã	©	l.	Change	the	shape	of	the	product	to	be	more	ã	ã	ostil	for	consumers.	Task	to	make	product	changes	owners.	(Offer	delivery	guarantee	and	etc.)-	Service;	The
friendly	and	unlimited	service	makes	customers	more	satisfied.-	Information;	providing	a	bidirectional	information	flow	between	the	market	and	all	participants.	The	volunteers	have	already	mentioned	the	wholesalers;	These	are	the	companies	that	are	the	vencial	between	manufacturers	and	retailers	(not	consumers).	You	have	different	types	of
wholesalers:-	The	merchant;	These	compavae	are	independently	owned	and	buy	manufacturers	products.	You	have	full	service	Wholesalers	and	wholesaler	limited	functions.	The	first	organizes	the	transport	of	transport,	transport,	etc.	Limited	function	no	All	those	services.	They	are	more	small	because	they	deliver	to	more	small	retailers	with	less
diversity	in	their	Rack	Jobber;	These	wholesalers	put	their	product	on	the	shelves	of	a	retailer	and	remain	the	owner	until	the	product	is	sold.	The	retailer	obtains	part	of	the	benefits.-	Leave	the	senders;	Organize	the	products	to	go	directly	from	the	manufacturer	to	the	buyer.-	Load	agent;	These	organize	several	small	shipments	with	the	same
destination	that	were	sent	together	to	minimize	costs.	They	can	compete	in	several	aspects:-	Service;	trying	to	satisfy	the	customer	as	much	as	possible-	select;	a	large	number	of	products	of	the	same	category;	Having	a	good	location	is	vital.	It	must	be	of	fique	access	for	customers.-	Entertainment;	Ensure	that	the	store	or	the	Internet	site	looks	good-
Retirement	precious	have	different	distribution	strategies:-	Exclusivity;	If	a	retail	store	in	a	given	area.	This	creates	a	better	service	and	more	inventories.-	Selectivity;	The	products	are	sent	to	a	couple	of	retailers	from	a	certain	area.-	Intensity;	Placement	of	products	in	as	many	stores	as	possible.	A	way	to	sell	the	product	is	through	the	retail	retail
trade	as	e-tailing	(e-negocium).	The	sale	of	its	products	through	the	Internet	has	become	possible	due	to	technological	advances.	Another	well	-known	retail	sale	is	telemarketing,	where	the	products	are	sold	by	telí	©	phono.	You	also	have	a	direct	sale	where	you	go	to	the	customer's	house	to	sell	the	products.	Multilevel	marketing:	You	get	a
commission	for	each	product	you	sell,	but	also	for	each	product	sold	by	someone	you	hired.	Expendors,	cars	and	kiosks	are	also	retail	facilities	not	stores.	Direct	marketing	is	relatively	new.	This	aspect	covers	everything	that	unites	the	manufacturer,	the	intermediary	and	the	consumer,	and	also	sales.	It	differs	from	direct	selling	in	the	way	direct
selling	is	done	by	a	person	and	direct	marketing	does	not	require	personal	contact.Personal	distribution.Distribution	The	link	between	the	manufacturer,	wholesaler,	retailer	and	consumer	are	the	distribution	systems³³Contractual	distribution;	Distribution	agreements	are	written	in	a	contractual-corporate	distribution³	Distribution	agreements	are
written	³	³	the	entire	distribution	channel	is	made	by	a	distributor	supply	chain;	All	companies	involved	in	the	distribution	chain	and	also	the	manufacturer's	suppliers	are	electronically	linked	and	share	their	distribution³s	managed	by	information³	³	³	³s	Ãdiscoveredn;	Manufacturers	manage	all	marketing	functions	in	the	retail	supply	chain.	The	supply
chain	is	involved	in	bringing	the	product	to	the	consumer.	The	chain	starts	with	manufacturers'	suppliers,	followed	by	manufacturers,	wholesalers,	retailers	and	ultimately	consumers.	There	is	a	need	to	monitor	products,	whether	they	are	still	raw	materials	or	have	already	been	finished.	There	are	several	different	modes	of	distribution³	such	as	ships,
railways,	trucks,	airplanes	and	tubes.	Ships	are	mainly	used	to	move	goods	internationally,	costs	are	low,	but	it	is	also	slow.	The	railways	are	very	suitable	for	larger	shipments.	Trucks	are	more	flexible	in	their	location³	Airplanes	are	very	expensive	and	are	therefore	only	used	for	fast	shipping.	Tuberculosis	is	only	good	for	fluids.	When	a	product
moves	within	a	factory,	store,	etc.	It	is	called	material	handling.	After	obtaining	the	product	from	the	manufacturer	to	the	store,	you	should	inform	potential	consumers	of	the	product	.	This	is	done	by	several	promotional	tools	that	together	make	up	the	promotion	mix³	The	traditional	promotion	mix	³	personal	sales,	sales	promotion	advertising³	and
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government	(for	tax	purposes).	In	basic	terms,	accounting	is	the	measurement	and	reporting	of	financial	information	to	various	users	regarding	economic	activities	of	the	firm.There	are	several	different	types	of	accounting;1	Financial	AccountingFinancial	accounting:	Accounting	information	and	analyses	prepared	for	people	outside	the
organization.Annual	report	is	a	yearly	statement	of	the	financial,	condition,	progress	and	expectations	of	the	company.Private	accountants:	Accountants	who	work	for	a	single	firm,	government	agency,	or	non	profit	organization.Public	accountant:	An	accountant	who	provides	his	or	her	accounting	services	to	individuals	or	business	on	fee
basis.Certified	public	accountant	is	an	accountant	who	passes	a	series	of	examinations	established	by	the	American	Institute	of	Certified	public	accountants.2	Managerial	accountingManagerial	accounting:	Accounting	used	to	provide	information	and	analyses	to	managers	within	the	organization	to	assist	them	in	decision	making.Certified
Management	Acc.:	CMA,	A	professional	accountant	who	has	met	certain	educational	experience	requirements,	passed	a	qualifying	exam	in	the	field	and	been	certified	by	the	Institute	of	Certified	Management	Accountants.3	AuditingAuditing:	The	job	of	reviewing	and	evaluating	the	records	used	to	prepare	a	company¢ÃÂÂs	financial
statements.Independent	audit:	An	evaluation	and	unbiased	opinion	about	the	accuracy	of	a	company¢ÃÂÂs	financial	statements.Certified	internal	auditor:	CIA,	an	accountant	who	has	a	bachelor¢ÃÂÂs	degree	and	two	years	of	experience	in	internal	auditing,	and	who	has	passed	an	exam	administered	by	the	Institute	of	Internal	Auditors.After
accounting	scandals	such	as	the	ones	previously	mentioned,	legitimacy	of	allowing	a	company	to	do	both	auditing	and	consulting	work	for	the	same	firm	was	questioned.	E.g.,	Enron	Tax	Accountant	Accountant:	an	accountant	trained	in	tax	law	and	responsible	for	preparing	tax	returns	or	developing	tax	strategies.	Government	and	non-profit
accounting	system	for	organizations	whose	purpose	is	not	to	generate	profits,	but	serve	taxpayers,	taxpayers	and	others	according	to	a	duly	approved	Budget.	The	Government	Accounting	Standards	Board	sets	government	accounting	standards.	Accounting	is	the	part	of	accounting	that	actually	tries	to	record	data.	Journal:	a	computer	program	or
record	book	where	accounting	data	is	entered.	In	double-entry	accounting,	two	entries	in	the	journal	and	books	of	account	are	required	for	each	company’s	transaction.	Ledger:	a	specialized	ledger	or	computer	program	in	which	information	from	accounting	journals	is	accumulated	into	specific	categories	and	published	so	that	managers	can	find	all
information	about	an	account	in	the	same	place.	e.g.	The	Quicken	computer	program.	Accounting	cycle:	a	six-step	procedure	that	results	in	the	preparation	and	analysis	of	key	financial	statements.	The	first	three	steps	of	the	accounting	cycle	are	continuous:	1.	Analysis	and	categorization	of	documents	2.	Putting	information	in	journals3.	Publish	that
information	on	Ledgers.4.	The	fourth	step	involves	preparing	a	trial	balance.	A	trial	balance	is	a	summary	of	all	the	financial	data	in	the	accountants	to	verify	that	the	figures	are	correct	and	balanced.	The	fifth	step	(in	case	4	is	correct)	is	to	prepare	the	financial	statements,	including	a	balance	sheet,	a	statement	of	operations	and	a	statement	of	cash
flows.	The	sixth	step	is	when	the	accountant	analyzes	the	financial	statements	and	evaluates	the	financial	condition	of	the	company.	This	is	mainly	combined	with	and	accounting	software.	Key	Financial	Financial	statement:	This	is	a	summary	of	all	transactions	that	have	occurred	during	a	given	period.The	following	are	the	key	financial	statements	of
a	company:•	The	balance	sheet,	which	reports	the	financial	position	of	the	company	on	a	specific	date.•	The	profit	and	loss	account,	which	summarizes	the	income,	the	costs	of	goods	and	expenses	(including	taxes),	over	a	specific	period	of	time	and	highlights	the	total	result,	the	experienced	company	during	that	period.·	The	cash	flow	statement,
which	provides	a	summary	of	the	income	and	cash	payments	of	the	company	that	tracks	the	company	you	owe	money	to	anyone.	That	is,	you	don’t	have	any	liabilities	(debts).	Assets	=	Liabilities	+	OwnerÂ	Â	s	Equity.This	is	called	fundamental	accounting	equation	and	is	the	basis	of	the	balance	sheet.Assets:	Economic	resources	(things	of	value)	owned
by	a	firm.	For	example,	equipment,	buildings,	land,	etc.	Or	intangibles,	e.g.	patents,	trademarks,	copyrights)	Liquidity:	Refers	to	how	quickly	an	asset	can	be	converted	into	cash.Three	categories:1.	Current	assets:	Items	that	can	or	will	be	converted	into	cash	within	one	year.	Current	assets	include	cash,	accounts	receivable,	and	inventory.2.	Fixed
assets:	These	are	long-term	assets	that	are	relatively	permanent	such	as	land,	buildings,	and	equipment.	(These	assets	are	also	shown	on	the	balance	sheet	as	property,	plant	and	equipment)	3.	Intangible	assets:	These	are	long-term	assets	that	do	not	have	a	real	psychic	form	but	have	value.	Patents,	trademarks,	copyrights	and	goodwill.	All	examples
of	intangible	assets.LiabilitiesThe	following	are	the	common	liability	accounts	recorded	in	the	balance	sheet:·	Accounts	payable:	Current	liabilities	that	involve	money	owed	to	third	parties	for	goods	or	services	purchased	on	credit	but	not	yet	paid.·	Notes	payable:	Short	or	long-term	liabilities	ozalp	ozalp	ogral	a	noS	:ragap	a	sonoB	·Â.adanimreted
ahcef	anu	ne	revloved	etemorp	aserpme	anu	euq	)socnab	ed	somats©Ãrp	,olpmeje	rop(	represent	money	lent	to	the	firm	that	must	be	paid	back.Owners	equity:	The	amount	of	the	business	that	belongs	to	owners	minus	any	liabilities	owed	by	the	business.Retained	earnings:	The	accumulated	earnings	from	a	firm¢ÃÂÂs	profitable	operations	that	were
kept	in	the	business	and	not	paid	out	to	stockholders	in	dividends.Income	statement:	The	financial	statement	that	shows	a	firm¢ÃÂÂs	profit	after	costs,	expenses	and	taxes;	it	summarizes	all	of	the	resources	that	have	come	into	the	firm	(revenue),	all	the	resources	that	have	left	the	firm,	and	the	resulting	net	income.Net	income	or	net	loss:	Revenue
left	over	after	al	costs	and	expenses	including	tax,	are	paid.Revenue	-	costs	of	sold	goods	=	Gross	profit	(or	gross	margin)Gross	profit	-	Operating	expenses	=	Net	income	before	taxes.Net	income	before	taxes	-	Taxes	=	Net	income	(or	loss)Revenue:	The	value	of	what	is	received	for	goods	sold,	services	rendered	and	others	financial	recourses.	Most
revenue	comes	from	sales	but	there	are	other	types	such	as	rent	received,	money	paid	for	using	patents	or	interest	earned.Cost	of	goods	sold:	A	measure	of	the	cost	of	merchandise	sold	or	cost	of	raw	materials	and	supplies	used	for	producing	items	for	resale.Operating	Expenses	and	Net	Profit	or	LossOperating	expenses:	Costs	involved	in	operating	a
business,	such	as	rent,	utilities	and	salaries.Selling	expenses:	e.g.,	marketing	and	distribution	of	the	firm¢ÃÂÂs	and	services.General	expenses:	Administrative	expenses	of	the	firm	e.g.,office	salaries,	depreciation,	insurance	and	rent.	Accountants	can	help	you	how	to	record	and	deduct	these	expenses.Net	income	can	also	be	referred	to	as	net	earnings
or	net	profit.Statement	of	cash	flows:	Financial	statement	that	reports	cash	receipts	and	disbursements	related	to	a	firm¢ÃÂÂs	three	major	activities:	operations,	investments	and	financing.Cash	flow:	The	difference	between	cash	coming	in	and	cash	going	out	of	a	business.The	cash	flows	mentioned	are	these:-	investments;	(cash)	money	used	for
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because	debt	financing	is	more	acceptable	in	some	industries	that	in	others.	Profitability	raw:	it	measures	the	effectiveness	with	which	a	company	is	using	its	various	resources	to	achieve	benefits.	Basic	Gangs	for	Acción:	Net	income	after	taxes	/	number	of	slope	ordinary	shares	for	example,	$	49,000	/	$	1000,000	=	$	0.49	$	per	action.	Another
reliable	indicator.	yield	is	obtained	using	a	relationship	that	measures	the	profitability	of	sales:	return	of	sales:	net	income	/	sales	=	$	49,000	/	$	700,000.	Shareholder:	Net	income	after	tax	/	total	owners	/	owners	Total	=	$	49,000	/	$	213,000	The	ratio	of	inventory	rotation	measures	the	speed	of	movement	of	inventory	through	the	company	and	its
conversion	in	sales.	Inventory	volume:	costs	of	goods	sold	/	average	inventory	=	$	410,000	/	$	215,000	=	1.9	times.	A	volume	relationship	of	volume	of	volume	Inventory	lower	than	the	average	in	an	industry	often	indicates	obsolete	merchand	The	resources	of	a	company	for	financial	managers:	managers	that	make	recommendations	to	senior
executives	about	strategies	to	improve	the	financial	strength	of	a	company	Based	on	accounting	functions	such	as	finance	are	generally	under	the	control	of	a	financial	director	(CFO).	An	auditor	is	the	accounting	boss.	A	company's	finance	has	a	great	impact	on	whether	the	company	will	survive	or	not.	The	following	are	three	of	the	most	common
forms	for	a	company	to	break	financially:	â	·	under	capitalization	(lack	of	sufficient	funds	to	start	the	business).	Â	·	Poor	control	over	cash	flow.	Â	·	Inappropriate	control	of	expenses.	What	is	the	management	orboc	orboc	le	y	)ragap	rop	satneuc(	otid©Ãrc	a	saÃcnacrem	ed	arpmoc	al	omoc	sareicnanif	senoicnuF	.sarutcaf	sus	agap	aserpme	al	euq
ralortnoc	ed	selbasnopser	nos	soreicnanif	setnereg	of	customers	(accounts	receivable)	are	responsibilities	of	financial	managers.	These	functions	are	especially	critical	for	small	and	medium	-sized	companies,	which	usually	have	lower	cash	reserves	or	cribs	than	large	corporations.	Normally,	a	member	of	the	firm's	financial	department,	â	™	the
internal	auditor	checks	the	newspapers,	Major	books	and	financial	statements	prepared	by	the	accounting	department	to	ensure	that	all	transactions	have	been	treated	according	to	the	generally	accepted	accounting	principles	(GAAP).	If	such	auditoriums	were	not	made,	the	financial	statements	would	be	less	reliable.	Presenting	financial	needs
Financial	planning	is	one	of	the	most	important	things.	Financial	planning	implies	analyzing	the	short	and	long	term	money	flows	to	and	from	the	signature.	Financial	planning	implies	3	steps:	â	·	Part	of	short	-term	foreseen	:	Pronóstico	that	predicts	income,	costs	and	expenses	during	an	permit	of	a	year	or	less.	and	sometimes	up	to	5	or	10	years	in
the	future.	It	has	a	pronistics	of	the	short	-term	and	long	-term	financial	needs	of	the	company.	These	are	based	on	data	acquired	by	accounting.	The	Financial	Plan	consists	of	these	two	forecasts.	The	Financial	Plan	are	the	bases	of	the	Budget	Plan.	The	budget	plan	has	three	different	budgets,	capital,	cash	and	operating	budget.	The	capital	budget	is
for	major	expenses.	The	cash	budget	shows	the	amount	of	cash	available	and	the	operational/teacher	budget	provides	a	veculus	between	all	the	demonstrations	and	costs.	Work	with	the	process	financial	plan	that	sets	out	the	expectations	of	the	management	and,	based	on	those	expectations,	Â	the	use	of	specific	resources	throughout	the
company.Capital	budget:	A	budget	that	highlights	a	Expenditure	plans	for	important	asset	purchases	that	often	require	large	sums	of	money.	CASH	Budget:	A	budget	that	estimates	the	projected	cash	tickets	and	exits	of	a	company	that	the	company	can	use	to	plan	any	shortage	of	cash	or	surpluses	during	a	given	permit.	(teacher)	Budget:	the	budget
that	links	all	other	budgets	of	the	company;	It	is	the	projection	of	assignments	in	days	to	various	costs	and	expenses	necessary	to	execute	or	operate	the	business,	given	the	projected	income.	How	much	will	the	company	spend	on	supplies,	trips,	rent,	advertising,	salaries,	etc.,	it	is	determined	in	the	operation	(teacher)	budget.	Financial	Control:	A
process	in	which	a	company	periodically	compares	its	income,	costs	and	real	expenses	with	its	projected.	Financial	needs	that	the	company	has	four	main	ones	that	determine	how	much	money	needs.	These	guy	are:-	Inventory;	The	company	must	have	enough	inventory.	The	money	used	to	buy	the	inventory	is	a	temporary	investment	because	the
goods	will	be	sold.	But	now	you	should	how	inventory	you	need	.-	Accounts	receivable;	This	means	how	much	a	company	can	be	allowed	to	sell	to	Crísito.	If	it	is	bought	too	much	and	sells	to	Crísito,	the	company	will	not	be	effective	and	that	means	that	they	do	not	give	my	own	in	the	banks.-	Daily	commercial	operations;	There	must	be	enough	money
for	regular	basic	costs,	such	as	salaries	and	taxes.	The	largest	investments	needed	to	remain	competitive.	We	have	already	mentioned	short	and	long	term	finances.	These	refer	to	the	time	permit	in	which	they	have	to	be	paid.	But	the	debt	capital	and	capital	capital	also	have.	This	refers	to	how	much	they	obtained	the	money.	Receiving	debt	capital
means	borrowing	for	it.	Equity	Capital	is	money	that	obtains	the	company	of	issuing	shares	or	selling	the	property	of	the	company	of	risk.	Long-term	funding	is	borrowed	to	be	reimbursed	over	a	specified	period	exceeding	one	year.	Third,	debt	financing	consists	³	funds	raised	through	various	forms	of	loans	that	must	be	repaid.	Finally,	capital
financing	is	funds	raised	from	operations	within	the	company	or	through	the	sale	of	³	³	company	property.Capital	expenditures:	large	investments	in	tangible	long-term	assets	such	as	land,	buildings	and	equipment,	or	intangible	assets	such	as	patents,	trademarks	and	copyrights.Obtaining	short-term	financing³	Many	small	companies	get	short-term
funds	by	borrowing	money	from	family	and	friends.Credit:	The	practice	of	buying	goods	and	services	now	and	paying	for	them	later.It	is	the	least	expensive	and	most	expensive	way	of	short³term	financing.	For	example,	2/10,	net	30	means	that	the	buyer	can	get	a	2%	discount	for	paying	the	bill	within	10	days.	Total	invoice	expires	30	dÃas.PagarÃ©s:
Written	contract	with	the	promise	to	pay	a	supplier	a	specific	sum	of	money	at	a	defined	time.PagarÃ©s	commercial:	payÃ©s	without	guarantee	of	$100,000	and	until	they	expire	(come)	in	270	dÃas	or	less.	In	contrast,	the	no-guarantee	prAstamo	is	a	prAstamo	that	is	not	backed	by	any	specific	active	state.	An	unsecured	loan	is	the	most	difficult	type
to	obtain	from	a	bank	or	other	financial	institution³	Normally,	a	lender	will	give	us	³	to	highly	respected	customers.	For	example,	long-term	customers	or	customers	considered	financially	stable.Accounts	receivable	are	assets	that	companies	typically	use	as	collateral	for	a	linear	process	called	³	pledge:	A	certain	amount	of	short-term	unsecured	funds
that	a	bank	lends	to	a	company,	provided	the	funds	are	available.	The	main	prop³site	of	a	credit	line	is	to	speed	up	the	process	of	prastamo	for	rop	rop	adazitnarag	¡Ãtse	euq	otid©Ãrc	ed	aenÃl	anU	:otid©Ãrc	led	airotator	n³ÃitseG.sodnof	atisecen	euq	zev	adac	omats©Ãrp	oveun	nu	raticilos	ed	aitselom	al	ed	s©Ãvart	a	ri	euq	agnet	on	amrif	al
Commercial	financial	institutions:	Organizations	that	provide	short-term	loans	to	borrowers	that	offer	tangible	assets	as	collateral.	These	organizations	are	often	referred	to	as	non-banks.	Since	commercial	financial	banks	are	willing	to	accept	higher	degrees	of	risk	than	commercial	banks,	they	generally	charge	higher	interest	rates	than
banks.Factoring:	The	process	of	selling	accounts	receivable	for	cash.Factoring	dates	back	to	4,000	years,	during	the	days	of	ancient	Babylon.	And	while	it's	true	that	discount	rates	charged	for	factors	are	often	higher	than	rates	charged	by	banks	or	commercial	finance	companies,	remember	that	many	small	businesses	can't	qualify	for	a
loan.³Obtaining	long-term	financingWhen	setting	long-term	financing	goals,	financial	managers	usually	ask	three	main	questions:1.	What	are	the	long-term	goals	and	objectives	of	the	organization³2.	What	are	the	financial	requirements	for	achieving	these	long-term	goals	and	objectives?3.	What	sources	of	long-term	capital	are	available	and	which	will
best	suit	our	needs?³	debt	financing	through	loan	institution	loansAn	important	advantage	of	a	business	using	this	type	of	loan	financing³	is	that	the	interest	paid	on	the	long-term	debt	is	tax	deductible.Term	loan	agreement:	A	loan	payment	that	requires	the	borrower	to	repay	the	loan	in	specified	installments.Risk/return	compensation³	The	principle
that	the	greater	the	risk	a	lender	takes	when	making	a	loan,	the	higher	the	required	interest	rate.Terms	of	collateral:The	terms	of	the	agreement	in	a	bond	issue³A	covered	bond	is	a	bond	issued	with	some	type	of	collateral.	An	unsecured	bond	is	a	bond	that	is	backed	only	by	the	issuer'³	reputation;	it	is	also	called	an	unsecured	bond.	.setnegreme
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company	cannot	pay	the	unpaid	dividends	They	accumulate	and	pay	in	their	entirety	later.	However,	preferred	shares	owners	do	not	have	voting	rights	in	a	company	and	can	be	required	to	sell	their	shares	to	the	company	(the	preferred	shares	are	called).	Securities	exchange	bags	are	national	and	regional	organizations	that	allow	their	members	to
buy	and	sell	shares.	In	addition,	the	free	sale	market	provides	a	list	of	companies	that	do	not	appear	in	international	markets.	A	company	can	enter	the	Stock	Exchange	if	it	obtains	an	approval	of	a	commission.	Investment	bankers	help	the	company	to	obtain	the	required	states	necessary	to	obtain	approval.	Stock	market	trade	occurs	with	the	help	of
market	intermediaries,	the	so	-called	stockbrokers.	However,	with	the	possibility	of	investing	in	line,	an	investor	is	no	longer	required	to	consult	a	stockbroker.	The	exchange	-based	exchange	is	the	trade	trade	in	a	stock	exchange	and	a	telecommunications	network	is	the	electronic	trade	of	shares.	Before	taking	the	decision	to	buy	a	particular	action,
several	aspects	should	be	considered:-	Performance:	How	much	benefit	can	it	obtain?-	Liquidity:	How	much	time	it	takes	time	to	recover	the	money	invested?	Before	I	can	resell	it?-	Risk:	What	is	the	possibility	that	the	actions	will	be	worth	less	in	some	future	moment?-	Consequences	for	taxes:	Does	the	situation	of	the	actions	its	fiscal	situation?	There
are	some	important	terms	considering	shares:-	Capital	gains:	the	gain	in	which	you	sell	an	action.	Bull:	An	investor	who	expects	shares	prices	to	increase.	Bears:	An	investor	who	expects	the	prices	of	shares	to	decrease.-	Growth	actions:	Companies	shares	that	are	expected	to	increase.-	Blue	Chip	Shares:	Shares	of	companies	that	have	experienced
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.satneuc	sus	a	ocin³Ãrtcele	osecca	le	setneilc	sol	a	n¡Ãritimrep	socnab	sol	y	etnatropmi	s¡Ãm	¡Ãres	tenretnI	rop	acnab	aL	.dadiruges	ed	y	soruges	ed	saserpme	sal	noc	nenoisuf	es	euq	elbaborp	se	otnat	ol	rop	y	soicivres	s¡Ãm	n¡Ãrecerfo	etnemelbaborp	socnab	sol	orutuf	le	nEacnab	al	ne	soibmac	somix³ÃrP.edart	This	is	life	insurance	that	is	valid	for	a
couple	of	years.	After	these	years	you	have	to	renew	your	pile.	How	much	old	you	are,	more	high	will	be	the	new	policy.	Other	insurance	you	need	are	health,	civil	liability	and	car.	sÂÂÃ¢taht	atad	eht	morf	deen	uoy	atad	eht	gnitarapes	;ecnavelernoitamrofni	fo	tnuoma	thgir	eht	gnivah	;ssenetelpmocdoirep	regnol	a	rof	etarucca	eb	ot	sah	yadot	rehtag
uoy	taht	noitamrofni	eht	;ssensselemit.sdradnats	niatrec	teem	ot	sah	noitamrofni	dooG.deen	uoy	tahw	dnif	ot	elbanu	uoy	ekam	lliw	noitamrofni	hcum	ooT	.deen	tÂÂÃ¢nod	uoy	noitamrofni	eht	lla	gniteled	snaem	sihT	.yltcerroc	ti	eganam	ot	erus	ekam	ot	evah	yeht	,noitamrofni	erom	ylgnisaercni	ot	ssecca	evah	seinapmoc	esuaceB.tenretni	raluger	eht
naht	retsaf	semit	000.22	snur	dna	seitisrevinu	emos	dna	tnemnrevog	rof	elbaliava	;2	tenretnI.sremotsuc	laitnetop	ot	elbaliava	etis-bew	ynapmoc	a	ekam	osla	nac	uoy	tuB	.noitamrofni	rof	senil	eruces	gnitaerc	yb	krowten	etavirp	lautriv	a	etaerc	nac	siht	;tenretnI)krowten	etavirpimes	a	sa	wonk	osla(	krowten	noitamrofni	emas	eht	ot	ssecca	evah	taht
seinapmoc	lareves	;tenartxEseeyolpme	eht	ot	elbaliava	ylno	si	taht	krowten	a	;tenartnI:seinapmoc	yb	desu	skrowten	fo	sepyt	lareves	era	erehT.sremotsuc	ro/dna	seeyolpme	eht	ot	elbaliava	ti	ekam	ot	dna	teg	yeht	noitamrofni	eht	lla	eganam	ot	skrowten	noitamrofni	esu	seinapmoCskrowteN.noitamrofni	fo	gniretlif	eht	htiw	ecnegilletni	gnisu	fo
ecnatropmi	eht	sezisahpme	ygolonhcet	egdelwonk	ehT	.ygolonhcet	egdelwonk	drawot	ygolonhcet	noitamrofni	morf	ecalp	gnikat	tfihs	wen	a	si	ydaerla	erehT.remotsuc	eht	rof	tneinevnoc	tsom	si	hcihw	ecalp	dna	emit	eht	ta	ecivres	a	reviled	nac	uoY	.dednuob	ecalp	ro	emit	regnol	on	era	sessenisub	eht	taht	esnes	eht	ni	ssenisub	gniod	degnahc	tI
.ssenisub	gniod	fo	yaw	eht	egnahc	ot	si	esoprup	sti	dna	ygolonhceT	noitamrofnI	dellac	sÂÂÃ¢ti	s0991	eht	morF	.ssecorp	noitcudorp	eht	gnivorpmi	rof	desu	saw	ti	woN	.metsyS	noitamrofni	dellac	saw	ti	taht	retfA	.elbadnatsrednu	erom	noitamrofni	laicnanif	eht	lla	ekam	ot	saw	laog	sti	dna	gnissecorP	ataD	dellac	saw	ti	decudortni	tsrif	saw	ti	nehW	.sesu
dna	seman	tnereffid	lareves	dah	ydaerla	sah	ygolonhcet	noitamrofni	ehT.noisnep	gnivas	eerf	xat	a	teg	uoy	taht	erus	ekaM	Care	that	the	information	is	accurate	and	that	you	can	trust	the	networks	have	several	benefits,	since	it	saves	time	and	money,	gives	a	complete	image	on	a	subject	or	customer	to	employees.	The	possibility	of	consulting	other
departments	with	the	help	of	newsletters	and	e-mail	is	also	very	important.	Effect	of	the	Technology	of	Information	Technology	of	information	influences	the	business	management	in	several	aspects.	It	has	eliminated	several	intermediate	management	functions	and,	therefore,	has	increased	the	efficiency	of	companies.	He	has	also	created	the
possibility	of	letting	employees	work	outside	their	own	homes.	However,	with	new	events	there	are	always	negative	aspects.	One	of	them	are	hackers.	Its	information	is	not	always	sure.	The	use	of	the	new	technological	advances	often	leads	to	the	elimination	of	certain	jobs,	but	at	the	same	time	to	the	creation	of	new	jobs.	Bonus	chapter:	Risks	The
risk	means	how	much	money	can	be	lost	,	how	is	it	likely	and	how	large	is	the	change	to	really	occur.	There	are	two	types	of	risks:	speculative	risks	and	pure	risks.	Pure	risks	are	the	change	of	pédida	without	the	possibility	of	profit.	With	speculative	risk	you	can	earn	or	lose	money.	Each	businessman	will	try	to	reduce	or	avoid	risk	if	possible.	Risk
reduction	is	possible	with	prevention	programs	of	pigids.	Avoiding	risks	means	that	you	are	looking	for	an	alternative.	A	company	also	has	to	self	-assess,	which	means	saving	money	to	cover	the	pages	yourself.	Or	you	could	buy	insurance	to	cover	any	risk	of	pédida.	However,	an	insurance	partner	has	certain	unfeasible	risks	that	do	not	cover.
Insurance	Companies	always	have	a	compensation	rule	that	establishes	that	a	company	cannot	collect	more	than	the	pages	of	the	insured	risks.	Insurance	Companies	are	mostly	equity	insurance	or	mutual	insurance	companies.	The	first	belongs	to	the	shareholders	and	the	second	to	the	policyholders.
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